MOAITIKH AMIOPPHTOY THZ ETAIPIAZ

H Ertaipia pag aywvidetal va BIECayel TIG ETTIXEIPNUATIKEG NG OPACEIC O€ OUPPWVIa PE TIG APXES TNG
IDIWTIKOTNTOG, KOBWS TTIOTEUOUPE OTI €MOEIKVUOUV TNV aKAGVNTN OEOPEUDT) pag O OEOVTOAOYIKEG Kal
uTTeUBUVEG TTPaKTIKEG. Avayvwpi{oupe OTI N KAIVOTOMIO KaI 01 VEEG TEXVOAOyies 0dnyouv g€ ouvexeic aAayEg
6oov agopd Toug KIVOUVOUg, TIC TIPOOdOKiEG Kal T vopoBeaia, Kai yI' autd akoAouBoupe ta TpATUTIO
avaAnyng euBuvwv yia TNV IBIWTIKGTNTA KOI OTOXEUOUKE OTNV £YKAIPN TIPOTAPHOYT| TOU TIWG Ta £QAPUOLOUNE
wg amavinon oTIg aAayES QUTEG.

H MoAiTikr autr) kaBopidel Ta TTPOTUTIA Jag yia Tn diaxeipion Kal TpoaTaagia Twv MNpoowtikwy Aedopévwy amod
f yIa Aoyaplaopé g €Taipiag Wag, Ta otoia poépxovial, AUesa f éUueoa, amd OToIadATIOTE XWPa aTnNV
Eupwrraiky Oikovopikr Zwvn (EOZ), kai v EABetia kai petagépovial e omoiadAmmote GAn xwpa,
oupmepiAapBavouévwy Twy PETagopwy PETatl xwpwv g EOZ. loxouv yia Tig 6paaTnpidtnTég pag o€ Kabe
xwpa, yia kabe dpactnpeI6tTnTa ToU TIEPIAAUPAVEI TTANPOPOPIEG OXETIKA WE ATOPa TTOU dIECAyoulE O€ KABE
Buyarpikr pag kar kGbe Topéa (ouutepIAapBavopévwy Twy OToIwY dIaBOXWV TNG ETTIXEIPNHATIKATNTAS WaC),
oupmepIhapBavopévng, aAG Xwpi¢ va TeplopiCeTal, NG £peuvag, NG TTOPAYWYAGS, TWV  EUTIOPIKWY
dpaOTNPIOTATWY, TNG ETAIPIKAG UTTOOTAPIENG KAl TWV UETAPOPWY OEDOUEVWYV TTOU Eival QTTAPAITATEG YIa TN
diegaywyn Twv Traparmavw dpacTnpIoTATWY, cupTtrepIAauBavouévwy, aAd xwpig va TreplopileTal o€:

o ’Epeuva kai Mapaywyn: évapgn, diaxeipion Kal Xpnuarodotnaon epeuvnTikwy HEAETWY / agloAdynan
Kal EUTTAOKR EPEUVNTWY, PEAWV TNG ETITPOTIAG ETIOTNUWY Kol SEOVTOAOYIOG KAl GUVETAIpWY yid TV
UTTOOTAPIEN TWV EPEUVNTIKWY HEAETWV Kal Tnv QVATITUEN Twv TTPOIOVIWV WaG / TIPOCAAWEIS YIa
epeuVNTIKEG WEAETEG [ afloAdynon NG aoQAAEIOG, OTTOTEAEOUATIKOTNTAG KOl TTOIOTNTAG TWV UTIO
avamTugn Kai euTropiKa d10BETIwyY TTPOIdVTWY Wag / THPNON TwWv JECUEUTEWY HAG OXETIKA WE TNV
acQAAEIa Kal TTOIOTNTA TWV TTPOIOVTIWY Wag, oupTrepidapBavouévng Tng diaxeipiong Kai avagopag
OUOMEVWV ETTITITWOEWY KOI TIOPATIOVWY OXETIKA HE TNV TTOIGTNTA TWV TTPOIGVTWY / KATABEON aiTnang
yia €yKpIon Kal EyypaQr Twv TIPOIGVIWY Hag OTIC ApXEG KOAVOVIOUWY UYEiag / ouppdp@wan Je TIg
OXETIKEG VOMIKEG, PUBUICTIKEG ) DEOVTOAOYIKES ATTAITATEIG.

o Epmopikég dpaotnpIdTNTEG: ACIOAGYNON TWV QYOPWY OXETIKA WE Ta TTPOiovVTa Wag / diagAuion,
HAPKETIVYK, TIWANGN, d1avopn Kal TTOPAdoaT Twv TTPOIGVIWY Hag / ETTIKOIVWYIA JE TOUG TTEAATEG HOG
kal GAAOUG TENIKOUG XPrOTEC TwV TTPOIGVTWY pag / xopnyia kai die¢aywyr dpwuevwy / agloAéynon kai
TTOPOTPUVOT TWV CUVETAIPWY HAG va OTNPIGOUV TIC EUTTOPIKEG HOG dPACTNPIOTNTES / CUUUOPQWON HE
TIG OXETIKEG VOUIKES, PUBUIOTIKEG 1) SEOVTONOYIKEG ATTAITATEIC.

o Eraipiky vmootApi§n: otpatoAdynon, mpdoAnwn, Olaxeipion, QVATITUE, €MIKOIVWVIO PE, Kal
amolnuiwan epyalopévwy / TTapoxn ETIBOUATWY TIPOG £PYACOUEVOUC KAl TWV TTPOCTATEUOUEVWY UEAWV
NG OIKOYEVEIAG Toug / Bieaywyr| agloAoyRoewy TNG amddoong Kal Twv TAAEVTWY Twv EPYalopEVwY /
Tapoy!| ekmaideuong kal GAAWV EKTTAIOEUTIKWY KAl AVATITUEIOKWY TTPOYPOUMATWY / digtaywyn
TeIBapyIKwy dladikaclwv kal dlaxeipion Tapamovwy epyalouévwy / dIaxeipian avnauxiwv OXETIKA
Me v deovrohoyia kal TRV IBIWTIKATATA Kail digEaywyn epeuvwy / dlaxeipion kal eEao@alion Twv
QUOIKWY KOl EIKOVIKWY POG TTEPIOUTIAKWY OTOIXEIWV KOl UTTOdOUWY / TTPOABEIa Kal TTANpwHA YIa
TIPOIGVTA KAl UTINPEETiES / TTARPWaON Twv OeCUEUOEWY OG OXETIKA pE TO TIEPIBAANOV, TNV Uyeia Kal
ac@AAEIa Kal TV €TAIPIKA €UBUVN / ETTIKOIVWVIO PE TA PECT EVNUEPWONG / KAl GUUUOPQWON HE TIG
OXETIKEG VOMIKEG, PUBUICTIKEG ) DEOVTOAOYIKES ATTAITATEIG.



H mapotoa [MoAimikh 1oxUel etriong kai yia 6Aa 1a dropga Twv omoiwv Ta dedouéva emmeeepyalOuaote,
ouptepIhapBavopévwy, OMAE Xwpi¢ va Teplopidetal o€ TEAATEG, UTTOWAPIOUG, TwPIVOUS Kal  TTPWNV
€PYalOuEVOUG KOl TOUG ECOPTWHEVOUG TOUG, WEAN TNG €TITPOTTG dEOVTOAOyiag, GUVETQIPOUG, ETTEVOUTEC Kal
HETOXOUC, KPATIKOUG UTTAAAAAOUG Kal GAAOUG EVOIAPEPOHEVOUC.

'OMoi o1 Epyagépevor Tng ETaipiag kai o1 AviwTepol AieuBuvTéG £Xouv oUOIWOEIG EUBUVES OXETIKA LE TRV
ISIWTIKOTNTA TIG OTTOiEG OPEIAOUV VO THPOUV.

Avayvwpifoupe 0TI akoUOI0 OQAAUOTA KAl E0QAAUEVN KPIOn OXETIKA WPE TV TTPOCTACIA Twv OEDOUEVWV
MTTOPOUV va TIPOKOAEOOUV KIVOUVOUG yia TNV IDIWTIKOTNTA Twv ATOHWY Kal KIVOUVOUG 600V agopd Tnv
utreAnyn, TG dlEpYaaieg, Tn CUPHOPPWAT KaI TO OIKOVOUIKA TG ETaipiag pag. Kabe epyalduevog Tng ETaipiag,
kal GAAa dropa ta otroia megepyadovtal dedopéva yia Tnv ETaipia Yag, ivar utrelBuvol yia v Karavonon Kal
TAPNOT TWV UTTOXPEWTEWY TOUG EVaVTI OTnV TTapouad MoAITIKA Kal TOUG UQITAWEVOUS VOLOUG.

O1 Agieg pag kai Ta MpoTutra pag oxeTikG pe TNV I31WTIKOTHTA

Tnpouue TI¢ atiec pag OXETIKA Je TNV 1IIWTIKOTNTA O€ KABE TI TTOU KAVOUE Kal TTou TIEPIAAUBAVEI aVBPWTTOUG,
ouptepIAapBavopévou Tou TWG e@apuoloude Ta TpoTUTIa 1IBIWTIKOTNTAG. O1 TECOEPIC agieg 101WTIKOTNTAG
TepIAapBavouy:

Lefaopog

Avayvwpifoupe 0TI 01 avnOUYieG OXETIKA HE TNV IBIWTIKOTATA oUXVA OXETICOVTAI PE T OUTTWAN EPWTAKATA TOU
TTo10i €iJaoTe, WS PAETTOUPE TOV KOOWO KaI TTWG 0PICOUE TOug £auTOUG pag. ETal, TpoaTraboupe okAnpd va
0€EBOPAOTE TNV OTITIKA KAI TOl EVOIOPEPOVTA TWV OTOPWV KAI KOIVWVIWY Kal va €iuaaTe dikalol Kal dlagaveic aTo
TIWG XPNOIUOTIOIOUKE Kal PoIPAlOUaOTE TTANPOYOPIEC OXETIKA LE AUTA.

EpmoToolvn

M'vwpiloupe 611 n eummioToolvn gival {WTIKAS onpaaciag yia v emTuxia pag, kal £701 mpoomadolue okAnpd va
dnuioupyolpe Kai va diatnpoUue TV eUTTIoTooUVn Twv TrEAATWY, €pyalopévwy, aoBeviv Kal GAwv
evolaQePOpEVWY, OO0V aQOPA TO OEBACHO Kal TV TTPOCTACTA TWV TTANPOPOPIWV TTOU OXETICOVTAI [E AUTOUC.

Atrotpotrii BAapwv

KaravooUpe 0TI n KAk XPAON Twv TTANPOQOPIWV TTou OXETiCovTal e avBpwtTtoug UTTOpEi va dnuioupyrnoEl
amTéG Kal QuAeg BAGPES yia Ta ATopa, Kal €101 TTPOCOTIO00UUE VO OTTOTPETTOUHE QUOIKEG, OIKOVOMIKEG PAARES,
BAGRES otnv uttdANWA Toug 1) GAou €idoug BAGRES TTou axeTiCovTal e TNV IBIWTIKOTATA.

Zuppopewon

‘Exoupe paBel 611 01 vopol Kal o1 kavoviopoi &€ ouvadouv TavTa Pe TIG paydaieg eCENIEEIC TG TexvoAoyiag, TNG
poNG dedOUEVWV KOl TWV CUOKETICOPEVWY  OANAYWY OTOUG KIVOUVOUG Kal TIG TTPOCOOKIES TG IDIWTIKOTNTOC.
‘ETo1 mpooTraBoupe okAnpd va GUUHOPQWVOUACTE e TO TIVEUUA KAl TOUG KAVOVIOUOUS TNG IBIWTIKATATAG Kal
TWV VoWV NG TpooTaciag dedopévy e TPOTIO TTOU €MISEIKVUEI CUVETTEIQ KAl AEITOUPYIKY ETTAPKEI VIO TIG
ETTIXEIPNUATIKES HaG OPATEIS O TTAYKOTWIO ETTITTEDO.

1. Evowparwvouye Ta TTPOTUTIA IBIWTIKATNTAG HaG O OAEG TIG dpaaTnpIdTnTeG, dIEPYATies, TEXVOAOYiES
Kal Oxéo€IC e TpiTa TTpdowWTa TToU Xpnaiuotololv MNMpoowTiké Acdopéva. Ixediafoupe eAéyxoug
ISIWTIKOTNTAG OTIG EMESEPYOTIES KAl TEXVOAOYiEG pHOG TTOU €ival ouvemEi§ pe TIG agieg Kal Ta
mPOTUTTA IBIWTIKOTNTAG HOg Kal JE TNV eQappooTéa vopobeaia. O 8 apxég 181wTIKOTTAS TTOU



TIEPIYPA®OVTal TTOPAKATW, CUVOWICOUV Ta TIPOTUTIA IBIWTIKATNTAS Kal TIC BaCIKEG TTPOUTTOBETEIS yia
ETECEPYaaieg, OPAOTNPIOTNTES KA TIC UTTOOTNPIKTIKEG TOUG TEXVOAOYiEC O€ UWnAG Tmitredo.

Apxn I81wTIKOTHTOG O1 Baoikég Asopeloeig ag

1. Avaykoétnra —piv o KaBopiloupe kai kataypa@oupe T0 XpOVIKS dIAoTnUa yia TO
ouMoyn, xprion i diavoun otroio 1a MpoowTikd Agdopéva xpelalovral yia Toug
MpoowTIKWvV Agdouévwy, KOBoPIOPEVOUS AUTOUG ETTIXEIPNTIAKOUG OKOTIOUG.
kaBopidoupe Kal o At GUMEYOULE, XpNOIPOTTOIOUKE A MOIPACOUACTE TTEPIOTOTEPA
Kataypd@oupe Tov €101KG, Mpoowikd Asdopéva amd OT1 XpelddeTal, i TapakpaToupe
EVVOO ETTIXEIPNOIOKO MpoowTikd Aedopéva g€ avayvwpiolun HopeR yia
OKOTTO YIal TOV OTT0i0 AUTO TIEPITTOTEPO XPOVIKO BIACTNUA TG QUTS TTOU Eival ATrapaitnTo
gival amapaitnro. yIa auToU¢ TOUG KABOPITUEVOUS ETTIXEIPNTIAKOUS OKOTTOUG.

e AvwvupotroloUpe Ta dedopéva GTav Ol ETTIXEIPNOIOKES
amaITAoEIG KABIGTOUV avayKaio ol TTANPOPOPIES OXETIKA HE TN
dpaaTnpioTNTa A dlEpyaaia va TTApaKPATOUVTAl yia PeYaAUTEPO
Xpovikd d1a0Tnua.

o Etaogahioupe 611 auTéC 01 avaykaieg OTTAITAOEIG £XO0UV
EVOWHOTWOET OTIG OTTOIEG UTTOOTNPIKTEG TEXVOAOYIES KAl OTI
€XOUV evnuepwBEi Ta TpiTa TTPOCWTTA TTOU UTTOOTNPICOUV TN
dpaaTnpIOTNTA A TNV ETTECEPYATIaL.

2. AkaioolOvn — Agv o KaBopiloupe 10 €av n poTevouevn auhhoyn, xpARon i GAANg
emecepyaldpaaoTe Hopon¢ eTetepyaaia Mpoowtikwy Acdopévy ammoTeAei
Mpoowikd Acdopéva pe Kivduvo yia utrapkTi f akaBdpioTn BAGRN o€ droua, oUNQWva
TPATTOUG TTOU Eival ABIKOI HE TNV apx1) 1IB1WTIKATNTAG ATTOTPOTIAG BAGRWV.
yI0 T GTONA TO OTTOIO TO! e Edvneuon twv dedopévwy, o1 TUTTOI avBpWTTWY f N
dedopéva agpopouv. dpaoTNPIOTNTA TTEPIEXOUV EVAV EYYEVI) KIVOUVO UTTOPKTWV A

akabopioTwy BAABwv o€ atoua, eEao@alifoupe 0TI 0 KivOuvog
BAaBwv dev uttepTEPET OE OXEON WE TA AVTIATOIXA OPEAN yia T
ATopa auTA i YE TNV OTTOGTOA HAG TTOU £ival VO GWIOUHE KAl
va BeATiwvoupe avBpwTiveg JweEG.

e XTIC TIEPITITWOEIG TTOU O KivOUVOG €ival avTIoTPOQwS avaAoyog
TWV 0QeAwV yia Ta droua, emecepyaldpaoTe Ta Evaiobnra i
Mpoowikd Aedopéva Povo We v Eekabapn ouvaiveon Twv
aTépWV A OTTWG aTTaITETAl A EMITPETIETAI PNTA ATTO TOUG
UQIOTANEVOUG VOHOUG.

o Karaypagoupe Tnv avaAuon Twv KIvOUVwY Kai oxedIaloupe
TOUG OTTOI0UG OTTAITOUNEVOUG UNXaVIOPOUG YIa TV aTTOKTNON
KQIl KATaypa@n OTOIKEIWV TTOU ATTOdEIKVUOUV Tr GUVAiVEDT) O€
UTTOOTNPIKTIKEG TEXVOAOYIEC.

3. Aiagpaveia — Aev e Olata dropa Twv omoiwv MpoowTikd Acdopéva
emecepyaldpaoTe emecepyadovtal pe TNV mapouoa MoAiTikr Ba éxouv 1o diKaiwua




MpoowTika Asdopéva pe
TPOTTIOUG I} OKOTTOUG TTOU
dev gival d1aQavei.

o¢ avtiypa@o g mapouoag MoAimikrg. Oa diabécoupe
avtiypaga tng apouoag MoAiTikAg oto d1adiktuo aTo
www.xxxxxxx@privacy . O YmaAnAog MpooTaciag Aedopévy
Ba apéxel wneiakd A/Kal QUOIKA avTiypapa TnG TTapoUoag
MONITIKAG pETG aTmo aitnon aTig d1EuBUVOEIC TToU TTapaTiBevTal
TTAPOKATW.

Otav ouAAéyovtal MpoowTrika Asdopéva atreudeiog amod
ATOMO, TO EVNUEPWVOULE PECW WIag EekaBapng, EUdIAKPITNG,
kail eUKoAa TTpoaBdaoiung £16010inoNG IDIWTIKOTNTAG 1| HE
Trapoola péaa, TPoToU OUAEEOUE TIC TTANPOPOpIES yia (1)
TNV ETAIPIKA OVTOTNTA ) OVTOTNTEG TIOU Eival UTTEUBUVEG YIa TV
emeCepyaaia, (2) Tov TUTTO Twv dedopévwy Tou Ba CUANeXBEI,
(3) Toug oKoTIOUC YIa TOUG OTTOIoUS Ba XpnaipoTroinBouly, (4) To
HE TToI6V Ba poipaaTolv, GUUTIEPIAUBAVOUEVWY TUXOV
QTTITAOEWY Va aTToKaAU@BoUV MpoowTTiKa Aedouéva WETA
amo évvopeg aImoelg amo KPATIKEG apxEg, (5) To TTOOO XPOVIKO
d1aotnua Ba apakparnBouv, (6) Tov TPOTTO WE TOV OTToI0 T
ATOHA UTTOPOUV VA KAVOUV EPWTATEIS, VA EKPPATOUV avnauyia
A va €EA0KAOOUV Ta DIKAIWUATA TOUC OXETIKA pE Ta dedopEva,
Kal (7) Tov NAeKTPOVIKO 0UVOETHO TNG TTapouaag MoAITIKAG,
dtmou auTo eivar duvard kar KaTdAAnAo.

Otav ouAAéyovtal MpoowTika Asdopéva atrd GAAEG TTNYEG
Kai 01 atrapaitnTa uTrd TN 81EUBUVETN TNG ETAIPIAg MO,
TTPOTOU aTTOKTNBOUV Ta dedopéva, ECOKPIBWVOUNE YPATTTWS OTI
0 TTAPOXOG TWV DEDOUEVWV EXEI EVNUEPWOEI TA ATOWA YIA TOUG
TPOTIOUG Kl TOUG OKOTTOUG HE TOUG OTTOIOUG N ETAIPIO OKOTTEUEI
va xpnoiyotoinael Ti TAnpogopies. Eav n yparh eCakpifwan
O¢ duvaral va atrokTnBei a6 Tov TTAPOXO, XPNOIKOTIOIOUHE
MOVO avwvula dedopéva, A TTPIV XPNOIUOTIOITOUE
MpoowTTiKA AedopEva, EVNUEPWVOULE Ta ATONA TTOU
emmnpeddovTal éow iag €1501oinang 101IWTIKOTTAG A WE
Tapoépola péaa yia (1) v eTaipiki ovidtnTa fi OvIdTNTES TTOU
eival utrelBuveg yia Ty emegepyaaia, (2) Tov T0TTO Twv
dedopévwy Tou Ba auMexBei, (3) Toug okoTToUG yia TOUG
omoioug Ba xpnaigotoinBoulyv, (4) To e ToIdv Ba poipacToly,
ouuTrepIAapBavouévwy Tuxdv amaimioewy va amokalu@Bolv
MpoowTTIKG Acdopéva PETA aTTd EVVONEG QITAOEIG ATTO KPATIKEG
apxeg, (5) To Moo xpovikd diaaTnua Ba TapakpatnBouy, (6)
TOV TPOTIO |E TOV OTT0I0 TA ATOA PTTOPOUV VA KAVOUV
EPWTACEIC, Va EKPPATOUV avnouyia f va E§a0KA ooV Ta
dIKaIWUPATA TOUG OXETIKA pE Ta dedopéva, Kal (7) Tov
nAekTPOVIKG aUVOETO TG TTapouaag MoAITikAg, émou autd
eivar duvatd kal KataAAnAo.

E¢ao@ahidoupe 611 01 ammapaitntol UnXaviopoi d1aQAavelag,
ouuTepIAapBavouévwy, 6TTou gival duvatod, PNXAVICHWY TTOU
UTTOaTNPEICOUV TA QITAUATO ATOMIKWY DIKAIWHATWY, EI0AyoVTal
OTIG UTTOOTNPIKTIKEG TEXVOAOYIES, KAl OTI TA TRITA TIPOCWTTA TTOU
utroaTnpifouv TNV dpaCTNPIOTNTA 1) ETTECEPYOTia dev



http://www.xxxxxxx@privacy/

eTeCepyadovTal atopika dedopéva e TpdTTouG Trou dev
OUVAdOUV e TO TI £XEI EITTWOET oTa AToa, YECW TNG
€10010iNONG 1I01WTIKOTNTAS 1) GAAWY ETTOANBEUTIUWY PECWY, YIa
TO TIWG €peiC Ka Aol Trou epyddovTal yia epdg Ba
XpnoidotolRooupe Ta dedopéva.

4. Mepiopiopog Zkotol —
XpnaIUoTIoI0UHE
Mpoowikd Aedopéva
HOVO O€ CUPQWVIa PE TIG
apxég TG Avaykaidtnrag
Kal TG AlogpAavelag.

Edv TautotroinBouv véol ebAoyoI ETAIPIKOi OKOTTOI yia
Mpoowika@ Aedopéva TTou Exouv dN GUMexBEi,
eCao@ahioupe 6Tl €iTe 0 VEOS ETAIPIKOG OKOTTOG
(oupTepihapBavopévou Evog ouaiaaTikG TTapdpoIou OKOTToU)
gival oupPardg Pe Tov oKoTIO OTIWG AUTOG TTEPIYPAPETAl OTNV
e1dotoinan 181WTIKOTTAS i} GAAOU pNXavIoUOU dIaQAVEING TTOU
TTapacyEBnke TponyoUueEVa OTo ATOHO, EiTE ATTOKTOUWE TN
ouvaiveon Tou arépou yia T véa xpAon Twv MNpocwtTikwy Tou
Aedopévwy.

Aev @appdloupe TV TTOPATTAvVW apxr| o€ avwvupa dedopéva
otou XpnoluotroloUpe Mpoowikd Acdopéva amokAEIGTIKA Kal
HOVO yia oKOTTOUG I0TOPIKAG KAl ETIOTNOVIKAG Epeuvag kai (1)
pia Emrpotm EAEyxou Acoviohoyiag, ) GAOG IKavog EAEYKTG,
Exel amo@aveei o1l 0 KivOuvog JIag TETOIAS XPAONG yia TV
ID1WTIKOTNTA 1 GAAQ DIKQIWMATA TWV ATOMWV Eival ATTOEKTOG
kai (2) urdpyxel oefacuog atnv utrapyxouaa NopoBeaia.
E¢ao@ahiloupe 611 01 TEpIOpITUOi AOyw TTEPIOPITHOU OKOTTOU
€XOUV EVOWUATWOET OTIG UTTOOTNPIKTIKEG TEXVOAOYIEG,
oupTIEPINAUBAVOPEVWY TwV OTTOIWV BUVATOTATWY avaopdg Kal
KaTavTn d1avoung dEdOPEVWV.

5. MoiétnTa Aedopévwy —

Aiatnpoupe Ta MpoowTTika

Aedopéva akpipn,
OAGKANpa Kal
EVNUEPWHEVQ, KOI OE
OUPQWVia e TV
€mOuunTA XPAon Toug.

E¢aoahidoupe 011 01 pnxaviouoi ePIodIKoU EAEyXoU
OedOpEVWV EXOUV EVOWUATWOET OTIC UTTOOTNPIKTIKEG TEXVOAOYIiES
Y10 VO ETTIKUPWVYOUV TNV aKpiBeIa Twy dedouévwy o€ oxEon He
TNV TNV KAl T0 KATAvTN CUCTAUATA.

E¢aogahidoupe 611 Ta EuaioBnta Acdopéva eTTIKUpWVOVTaI WG
QKPIPI KOl EVAEPA TIPIV TN XPAOT, agloAdynan, avaiuaon,
avagopd i GAAN €TTECEPYaATia TOUG N OTIOIa EVEXEI TOV KiVOUVO
NG adIKiag yia Ta aropa Qv Xpno1UOTIOI00VTAI AVaKPIBA 1 un
etmikaipa dedopéva.

Ortav gupBaivouv aAayég ata MpoowTrika Aedopéva amo v
€TaIpia Yag A TpiTa TTPOCWTTA TTOU EPYALovTal yIa TNV ETAIpIa
Hag, ecao@aiCoupe AT AUTEG 01 AANAYEG ETTIKOIVWVOUVTAI
eyKaipwg O1rou auTo ival Aoyikwg duvard.

6. Ao@dAeia -
Evowparwvoupe dikAeideg
aoQaAciag yia va
TTPOCTATEYOUE T

‘Exoupe e@apudaoel va avaAuTikd TTpoOypauua ac@daleiag
TTANPOYOPIWV Kal EQAPUOLOUNE EAEYXOUC OTQAAEIQG 01 OTTOIOI
Baaifovral TV evaioBnaia TwWv TTANPOPOPIWY KAl TO PEyEBOS
TOU KIVOUVoU Tng dpaaTnpIdTnTag, AauBavovtag utéwn Tig




MpoowTikd Aedopéva Kal
Ta EvaioBnra Acdopéva
atmod amwAela, E0QOAEVN
XPAOT, KAl W eYKEKPIPEVN
mpdoBaacn, amokaAuyn A
KOTAOTPON.

BEATIOTEG TIPAKTIKEG TNG TUYXPOVNG TEXVOAOYiag Kal To kOOTOG
NG e@appoyng. O TONITIKEG A€ITOUPYIKAG A0PAAEIOG Hag
TrepIAauBavouy, aANG dev TeplopidovTal o, TTPdTUTIA
ETTIXEIPNTIAKAG TUVEXEIDS Kal avAKTNOoNG Adyw KaTaaoTpogrg,
dlaxeipion TautdtnTag kal TPOTRACNG, TagIvounan
TTANPOYOPIWY, DIAXEIPION TIEPIOTATIKWY ACPAAEIOG
TANPOYOPIWY, EAeyx0 TTPACBAONG BIKTUOU, GUOTIKS AOPAAEIQ,
Kai dlayeipion Kivouvwy.

7. Metagopd Aedopévwy —
EiyaoTe uttetBuvor yia
dlampnaon g ac@aAeiag g
ID1WTIKOTNTAG TWV [pOCWTTIKWY
Aedopévwy OTav auTtd PETAaPEPOVTaI
amo A Tpog AMoUg opyaviopoug 1y
olvopa KpaTwy.

(1) Metagépoupe povo Mpoowtika Acdopéva A ETITPETTOUNE Va
UTTOOTOUV £TTECEpYaTia amo Tpita TPOOWTIA €AV 0 AKOAOUBEG
poUTTOBETEIC TTANPOUVTA, KO €iMaaTe UTIEUBUVOI yIa TV ECO0QAAION
o1 Ta TPiTA TIPOOWTTIA TTOU CUVEPYALOHATTE TTANPOUV QUTEG TIG
TPOUTTOBETEIC:

Edv o poAog Tou TpiTou TTpOcwWITOU Eival va eme§epyddeTan
Mpoowmikd Aedopéva yia ) EK HEPOUG TNG ETAIPING HOG,
poTOU TO TPiTO TTPOCoWTO AABel Ta MpoowTTika Acdopéva,
€peic: (1) oAokAnpwvoupe 10 VOUIKS EAeyXO TNG IBIWTIKATNTAG
yIa VO a§JOAOYAOOUNE TIG TIPAKTIKEG IDIWTIKOTNTOG KA TOUG
KIvOUVOUG TTou OXeTiCovTal e aQuTd Ta TRiTa TTPOCWTTA, (2)
QTTOKTOUWE EYYUNOEIS PEOW OUMPBOAaiou amd autd Ta TpiTa
mpoowta 611 Ba emegepyalovtal MpoowTika Asdopéva
oUp@WVa PE TIG 0BNYiES TG ETAIPIAG YOG, KOI O€ CUPQWVIa UE
v TTapouaa MoAiTik, cuptepIAapBavopévou, Xwpig
TIEPIOPITPWY, TOU GUVOAOU Twv 8 ApxwV 1B1WTIKOTNTAG KA TWV
AOITTWV TTPOTUTIWV TTOU £XOUV 0PIOTET aTTd TNV TTapoUoa
MoAITikA kar Tv uttapyxouca NouoBeaia, Kal Ba evnuepwvouv
EYKAIPA TNV ETAIPIA UAG YIO OTTOI00ATIOTE ZUPPAV [BIWTIKATNTAG,
oupTtepIAapBavopévng TG ATT0I0G AVIKAVOTNTAG va
OUMPOPPWOOUV Ye Ta TIPGTUTTA TTOU OpidovTal OTNV TTAPOUCT
[MoAITIK kal TNV uTTApxouCca vopoBeaia, 1) XupBdav Aogaleiag,
kal Ba ouvepyadovtal yia va Tnv £ykaipn emavopbwan Tou
OTToI0U TEKUNPIWMEVOU 2UpPAavTOG Kal Ba ameuBuvovTtal oTa
QTOMIKA BIKQIWMATA OTIWS AuTa opidovTal oTnv Evotnra 2
TTOPAKATW, KaI OTI Ba EMITPETTOUV OTNV ETAIPIA PAG VO DIEVEPVET
€Aeyx0 kal va emBAETTEN TIC TIPAKTIKEG TOUG KATA TN BIAPKEID TNG
ETECEPYATiag OO0V aQopd Tr CUPHOPPWAT HE AUTEG TIG
amaithoelg. Emmpoabera, edv 1o Tpito pdowTOo
emecepyadleral Mpoowtika Aedopéva TTou TIPOEPXOVTAI ATTO Wid
XWpa 1 ETIKPATEIA e VOUOBETia TTOU TTEPIOPICEl TN PETAPOPA
Mpoowtikwv Asdopévwy, Ba eEao@aAiooupe 0TI N HETOPOPA
07O TPITO TTPOCWTTO TTANPOI TIG TIPOUTTOBETEIS YIa dIa-
OUVOPIOKI PETAPOPA TTOU TTEPIYPAPOVTAI TTOPAKATW OTNV
Evotnra 2. Omou pia ammo 11 Buyarpikég Tng eTaipiag pag dpa
OTTOKAEITTIKA Y10 AoyapIaouo pia GAANG BuyaTpikig TG




gTaipiag pag yia v emegepyacia Mpoowtikwy Aedopévwy, Kal
omou amaiteitar amo ) NouoBeaia, o1 BuyarpikEC AUTES TNG
eTalpiag pag Ba ekteAoUV Uia ECWTEPIKN ETTECEPYATIa
dedopévwy o€ aupwvia ue TV Apxn 8 TnG TTapouaag
MMoAITIKAG.

Edv o poAog Tou TpiTOu TTPOCWTTOU Eival Va TTOPEXE!
Mpoowmikd Aedopéva oTnv ETaIpia HOg, TTPOTOU
aTokThooupe Ta MpoowTikd Asdopéva amd 10 TpiTo TPOoWTTO,
etaoahioupe 611 TAnpouvTal o1 TpouTToBéaeic Alagdveiag yia
N ouAoyr| MpoowTiKwv Aedopévwy a6 AAMES TINYES Kall Ol
€10IKG uTTO TV €IBAEYN TNG ETAIPIAG YOG, KAI ATTOKTOUWE
EYYUAOEIC JEow ouppoAaiou atmo 1o TpiTo TPOOWTTO ATI dev
Tapapiader kamoio Nopo i Ta dikaiwyaTa oTToI0UdATIOTE TPITOU
TTpoowTToU e TV Tapoxn Mpoowikwy Acdopévwy otV
eTaIpia ag.

Edv o poAog Tou TpiTou TpoowTrou gival va Aappaver atrd
TNV TaIpia pog dedopéva yia emegepyaaia ou dev gival
€101KA UTTO TNV ETTOTITEIO TNG ETAIPIOG HOG, TTPOTOU
Trapadwaoupe Ta dedopéva OTo TPITO TTPOTWTTO,
eCao@ahioupe 61 Ta dedopEVA EXOUV UTTOOTEI AVWVUPOTIOINGN,
KOl OTTOKTOUE YPOTTTEG EYYUNTEIC OTTO TO TPITO TTPOCWTIO OTI
Ba xpnoipotonoel Ta dedopéva POVO YIa TOUG ETTIXEIPNTIOKOUG
OKOTTOUG TTOU £X0UV OPICTEN OTTO TO CUPPWVNTIKO KAl O€
OUPQWVia e TV uTTapxouoa vouoBeaia, kai 6Tl dev Ba
TPOCTIa6N0El va avaoTpEWE! T d1adIKATia AVWVUPOTTOINaNG
TWV OEOOMEVWV.

(2) Metagépoupe Mpoowika Acdopéva diaauvopiaka atmo A yia
Aoyapiaoud NG ETAIPIOG YOG O GUPQWVIa e TV TTapouad MoAITIkn.
Oa epapuoaoupe v Tapoloa MoATikr o€ peTaopés MPoowTTIKWY
Aedopévy ato oTroladnTToTE AAAN XWPa 1 ETIKPATEIN e VOpoBETia
TIou Treplopiel Tn eTapopd Mpoowtmikwy AcdopéVwv.

8 Nopika EmiTperTo -
Emegepyalopaote Mpoowmika
Aedopéva povo av TAnpouv ol
amaIThoEIg TG IoxUouaag
vouobeaiag.

1.

Evw o1 GANe¢ 7 apyEG 1I81wTIKOTNTAG, KABWG Kal Ol
TPOUTTOBE0EIC TwV ATOPIKWY AIKQIWHATWY TTOU TTEPIYPAQOVTAl
TTOPAKATW, £X0UV WG OKOTIO va e§aa@alioouv 6TI TTAnpouvTal
01 TTPOUTIOBETEIS VIO TOUG TTEPIOTOTEPOUG VOUOUG OXETIKA HE
TNV 181WTIKGTNTA KAl TNV TTPO0TaCia deBOUEVWY TTOU
e@apudovtal atov KAAGO pag avd Tov KOO0, OE OPITUEVES
XWPEG XPEIAleTal va TTANPOUE ETITTPOTOETEC TTPOUTIOBETEIC,
oupTtepIhapBavopévwy, aAG xwpic va TrepiopifovTal o€:

Omou amaiteital, Ba aTTOKTOUUE GUYKEKPIUEVES MOPPES




OUVAIVEDNG VIO ETTECEPYOTTO OUYKEKPIPEVWY TPOCWTTIKWV
Aedopévwy, ouptrepidappavopévng, ad xwpic va tepiopiletal
0€, TG £YKPIONG TNG megepyaaiag amod oupBouAia epyaaiag f
GMa ouvdIKaTa EpYaopEVWY.

2. Omou amaiteital, Ba kataxwpoUpe TV eTeEepyaaia
MpoowTTIKWY AOOUEVWV LE TNV EQAPHOCTEA PUBMITTIKF apXA
IDIWTIKOTNTAG 1) TTPOCTATTAG GEBOUEVWV.

3. Omou amaiteital, Ba mepiopifoupe ETITTAEOV TIC TIEPIOAOUG
TTapakpatnong dedopévwy yia Ta Mpoowika Aedouéva.

4. Omou amaiTeital, Ba £10EPXOPACTE O€ CUPPWVIES TTOU
TrepIAAUBAVOUV EIBIKEG PATPES TUUBOAaiWY,
OUNTIEQIAAUBAVOPEVWY CUHQWVIWY YIa 810-CUVOPIOKES
HETAQOPES BEDOUEVWV OE TPITA TIPOCWTTA.

5. Omou amaireital, Ba ammokaAUTITOUPE TTPOOWTTIKA GedOUEVA
HETG amrd évvoua aITuaTa Twv dNPOCiwv apxwy,
oupTtepIAapBavopévng TG IKAvVOTToiNONG QITNUATWY TTOU
oxetiovral Ye TV €BVIKA ao@AAEIa 1 TIC apxéC AoQaAEiag.

e 2& TIEPITITWON OUYKPOUONG HETAEU TG TTapouaag MoAITIKAG Kal
NG UTTAPXOUC S VOUOBETiag, TO TTPOTUTIO TIOU TTOPEXEI
TIEQITCOTEPN TTPOOTACIA OTA ATOpA Ba UTTEPIOKUTEL.

2. Oa ameuBuvdpaoTe Eykaipa O QITAUOTO OXETIKG e Ta ATouIKA dikaiwparta yia TpdaBaan, di16pbwan,
1poTroTroinon A diaypagn Mpoowtikwy Aedouévwv A €voTaon OTnv emetepyacia MpoowTmiKwY
Aedopévwy.

o MNpoéopaon, Ai6pdwon kai Alaypagn — Baon ¢ EAnvikr¢ NopoBeaiag ta dropa
éxouv 10 diKaiwpa otnv Tpdofaon Mpoowmikwy AedopEVWY OXETIKA HE QUTA, KOl
otv 016pBwan, Tpototoinon A diaypagn Mpoowmikwy Aedouévwy ToU €ival
avakpIfry, AT 1) amapxaiwpéva. Oa eykpivoupe OAeC TIC AITACEIS ATOMWY Yia
mpooBacn, d16pBwan kai diaypagn Mpoowtikwy Aedopévwy. Edv pia aitnon
mpooBaong, di16pbwong i diaypagnc opiletal amé umapxouca NopoBeoia Tou
Tapéxel WeyaAUTepn TTpoaTacia yia ta aroua, Ba ecac@alicoupe 6T TAnpouvTal Ol
emmAéov mpouTroBéaeic Baon NopoBeaiag.

o Emhloyn - Xt oupguwvia pe TIC apxéG IBIWTIKOTTAG YIo  «ZeBaoud» Kal
«EpmoTtoolvny, €yKpivoupe TIC OTOMIKEG QITAOEIC €vOTAONG OTNV EMECEPyaTia
Mpoowikwv Aedopévwy, oupTrepidauBavouévng, ala xwpic va repiopiletal ag, TNV
EMAOYI YN OUPKETOXAG O€ TIPOYPAUKaTa 1) 6paaTnpIdTNTEG OTIC OTTOIES TA ATOMA EiaV
TIPONYOUUEVWG  CUHQWVACEI VO CUUUETEXOUV, TNV €TeCEpyacia  MpoowTTIKwY
AedoPévV OXETIKA WE QUTA YIa OKOTTOUC OTTEUOEIAG JAPKETIVYK YIa ETTIKOIVWVIa TTOU
oToxeUel og autd kal Tou PaociCetal og Mpoowtikd Aedopéva, kai yia Kabe
agioAdynon A Aun amo@acewy OXETIKA PE auTd, n otroia £xel T duvatdTnTa va Ta
emnpedioel  onuavtik@, Kalr Tou  yivetal  péow TG XPAong aAyopiBuwv 1
auToPaTOTI0INONG.




=  EK10¢ Kai 6mou amayopevetal amd T NopoBeoia, pmopei va
apvnBolpe v €mAoyR OTTOU pIO CUYKEKPIWEVN aitnon duvaral va
TAPaKWAUCEI TV IKAVOTNTA TNG €TaIpiag va: (1) oupuop@woei pe T
NopoBegia A pia nOIK utoxpéwan, ouuTepIAaPBavopévng g
TIEQITITWONG VA EIPACTE UTTOXPEWWEVO! VA ATTOKOAUWOULE TIPOCWTTIKA
Oedopéva w¢ amavINan o€ Evvopa QITHUOTA TwWV dNUOTIWY apXWwY,
eCamiag  TpoUTTOBé0EWY  TWwV apXWv ao@QaAEiag A NG €BVIKAC
ao@aAeiag, (2) va OdlepeuvAoel, va opuvBei | va {nTAoel VOUIKEG
agwoelg, kal (3) va ouvayel oupBoAaia, va diaxelploTel OxETEIg, i va
emTEAEOEl OANEG ETITPETTOMEVESG ETTAYYEAUATIKEG OPACTNPIOTNTEC TTOU
ouvadouv pe TIC apxES TG Alagaveiag kai Tou [epiopiopou Tou
ZKotoU kal Trou €lofxBnoav Bdon Twv dedopEVWY TwV aTOUWY TTOU
oxeTiCovtal Ye autd. Evidg dekamévie epyAoIgwy NUEPWY aTTO TNV
otola amdéeacn Apvnong QITAUATOG ETTIAOYAS O€ CUUQWVIa PE TV
mapouca [MoAimikA, Ba kataypdyouue Kai Ba ETIKOIVWVATOUKE TNV
ammoQaACT OTO AITWVTA.

3. Oa amavrdpe éykaipa kai Ba KANIIAKWVOUE OAEC TIC EPWTACEIC TTOU OXETICOVTal e TNV 1I0IWTIKOTNTA,
TTOPATIOVA, AVNOUXIEC KAI TO OTT0I0 TUXOV 2uuBav IBiIwTikdTNTag 1 ZuuBav A@aAsiog.

o Ormoiodrjmote atopo, Tou omoiou Ta MpoowtrikG Asdopéva emetepyaldpaaTe eviog

Twv TAaioiwv TG Tapoucag MMoAimikAg, duvatar va BEoel epwTACEIS, va KAVel

TOPATOVa /| va eKQPACEl avnouxieg OTnV €TAIpiO PAG OTIOIOBATIOTE OTIYHA,
oupTmepIAapBavopévou Tou aituaTog Tapoxhg AioTag dAwv Twv Buyatpikwv Tng

£TQIPIAG Pag TTou UTTOKeIvTal aTnv Trapouaa lMoAiTikA. Avapévoupe OT1 o1 pyalOpevoi

pag, kal Ta Aoimdé aropa mou gpyadoval yia Aoyoplaopo Tng etaipiag pag, a

Trapéxouv Eykaipn €1dotroinan €av Exouv Adyo va oTelouv 0TI Evag EQOPUOTTEOS

vopog duvaral va Toug eutrodicel amd 10 va CUMHOPOWEOOUV WE Tnv Trapoloa

MoAimikA. OmoladAtote epwtnon, Tapdmovo 1 avnouyia amd éva Atouo, A

otoladATIoTE €1d0TT0iNaN Ao £vav epyalouevo i GAAo TTpOowWTTO TTou £pyaleTal yia

Aoyapiaoud TG etaipiag pag, Ba Tpémel va  ameuBuveral otov  YTaAAnAo

MpooTtaciag Acdopévwvy:
= peemail
= e fax:

= g TaXudpouEio:

o0 Or epyagduevol Kal oI GUPBATIOUXO! Eival UTTOXPEWUEVOI VO EVIUEPWVOUV EYKAIPWG
Tov YmaAnAo lMpooTtaciag Aedouévwv Tou KAGOOU TOUG, yIa TIG OTIOIEOOATIOTE
EPWTACEIC, TIAPATIOVA ] QVNOUXIEG OXETIKA WE TIG TTPOKTIKESG 10IWTIKOTNTAS TNG
£TQIPIAG YOG,

o O YmdMnAog [pootaciag Acdopévwv Ba eAéyxel kar Ba diepeuvael, 1 Ba
ouvepyaderar e o Mpageio Zupuopewang, Mpageio Acovrohoyiag fi Nopikd 'pageio
yia va d1gpeuvacl, OAa Ta EPWTAKATA, TTAPATIOVA ) AVNOUXIES TTOU OXETICOVTAI WE TIG
TTPOKTIKES IDIWTIKOTNTAG TNG ETAIPIAG pag, €iTe autd eAn@Bnoav ameubeiag amd Toug
epyalopévoug pag i amé GMa aropa A Tpita TPdowTa, oupTEPIAAPBAVOPEVWY,



aMa ywpic va mepiopiovial o€, pUBMIOTIKEG UTINPETieg, UTTaARAOUG avaAnyng
euBuvwV 1 MG KpaTikEG apxEC. Oa aTTavTAGOUPE OTO ATOPO 1 OVTIOTNTA TTOU £0E0€
T0 €pwTnua, mapdmovo A avnouxia omv etaipia pag eviog Tpidvia (30)
NHUEPOAOYIAKWY NHEPWV EKTOC KaI KATTOI0¢ NOpOG i aITv/TPiTo TTPOCWTTO ATTAITAJEI
amavinon o€ PIKPOTEPO XPOVIKG dIAoTnua N €KTOC Kal O OUVORKES, OTIWG Wia
TApAANAN KpaTIKA £peuva, amraiTouv YeyaAUTePN XPOVIKY TTEPINdO. XTNV TTEPITITWON
auth 10 ATodo 1) 0 aITwv/TpiTo TTPOOoWTTO Ba £1d0TTOINBEI YPOTITWS TO CUVTONATEPO
duvatdv TTOU N YEVIKA QUON TWV CUVBNKWY TTOU OUVEICQEPOUV 0TV KaBuoTépnan
ETTITPETIEL

o0 O YméMnAog MpoaTtaciag Acdopévwy, o€ ouvepyaaia pe 10 Nopikéd Mpageio kai 10
Mpageio Zuuudpewaong, Ba ouvepyaoTei pe TN PUBUIOTIKA apxr| ISIWTIKOTNTAG, WG
aTmavTnon o€ oTroIadATIOTE dlEPEUvNON, ETIBEWPENON 1) £pEuval.

o [ mapdamova Ta omoia ¢ duvatal va emAUBoUV PeETagU TG ETaIpiag pag Kai Tou
aTOHOU TTOU £KAVE TO TIAPATIOVO, N ETAIPIA KOS £XEI CUMQWVATEI VO GUPPETAOKEI OTIG
TapakaTw digpyaaieg emiAuang dievégewy, aTn diEpelivnon Kail ETTIAUCT TTAPATIOVWY
yia v emmiAuon dIEVEEEWV OXETIKWY e TV TTapouad MoATIKY.

0 Opwg, €av, oc omoladrTmoTe aTIyur, GToua Tou KarolkoUv atnv EOZ, i aroua Twv
omoiwv Ta MpoowTikd Acdopéva utrayovtal ot NopoBeaia mpooTaciag dedopévwy
¢ EOZ kai petagépovtar ektdg g EOK, Kal ta dedoyéva Twv oTToiwv UTTOKEIVTaI
€MeCEpyacia oxeTkA pe v mapoloa [oAimikA, €xouv 10 dikaiwya, Pacn g
mapouoag MoAmikng va emBdAouv Ti¢ TpoUTmoBEnelg g Tapoloag MOMTIKAG wg
dikaloUxa TpiTa TTPOCWTTA, CUNTIEQIAAUBAVOUEVOU TOU BIKQIWHATOS VO avaAdpouv
VOUIKA Opaon yia va OiekdIKAoOUV amolnuIWaEIC yia TV Trapafioon Twv
dIKaIWPATWY TOUug eCaTiag TnG Trapoucag MoAmikAG kal 1o dikaiwpa va Adpouv
armolnuiwan yia BAABeg ou TpokARBnkav amd pia Tétoia TrapaBiaon. Atoua Tou
kaTolkouv aTtnv EOZ 1| dropa Twv otoiwv Ta Mpoowtikd Asdouéva utrayovral aTn
NopoBeaia mpooTaciag dedopévwy g EOZ kar petagépovtal ekt6¢ g EOZ (yia
Aoyoug cagnhvelag, ouptepidapBavopévwy twy HIMA), duvaral va éxouv agiwaoeig
Baon tng mapouoag MoAiTikAg, amd v Etaipia

= g¢ dIKaoThpIa 1 otV apxn TTPOCTaCiag deBOUEVWV TG XWPAS TNS
EOZ amé v omoia 1a Mpoowika Toug Acdopéva petapépbnkay,
n

= ot EMnvikd oikaotipia 3 omv EAnviki Apxn [MpooTaciag
Aedopévwv.

e H craipia pyag Ba amaviicel oTo GTOPO A TNV OVTOTNTA TTOU £0€0€ TO EPWTNUA,
TTOPATIOVO i avnaouyia oTnv eTaipia pag eviog Tpiavta (30) nuepoAoyioKwy nUEPWV
€KTOG Kal Kdmmolog NOpog A aimtwv/Tpito TTPOCWTTO aTaITel amdvinon o€ PIKPOTEPO
XPOVIKO d1a0Tnua A eKTOC Kal oI GUVBAKES amaiTouv PeyaAUTepo Xpovikd d1aoTnua,
KQI TNV TIEPITITWAON AUTH TO ATOMO A TO TPiTO TTPdoWTO Ba £160TTOINBET YPATITWG.

'Opol rou TrpéTrel va yvwpideTe

e Avwvuporroinon. H petaBoAr, amokomn, efdAeiyn A GAoOG TEPIOPIOCUOS A
HETATPOTTA TWV MpooWTTIKWY AedOUEVWY WAOTE VO KATAOTEI adUvATN N Xpron Toug yia
avayvwpion, EVIoTIoNS A ETTIKOIVWVIA WE TO ATOO.



NopoBeaia. OAol o1 vopol, kavoveg, puBpioeIc kal EVIOAEG YVWUODOTATEWY TTOU
€xouv Tnv 10%U vopou o€ OTTOIOBATIOTE XWwpa Opa N ETaipia Yag 1 aTnv otoia Ta
MpoowTikd Aedopéva utrokeivial emmecepyaaia amd A yia Aoyopiaoud g etaipiog
Hag.

H eraipia pag. H etaipia Systems Sunlights AVEE, o1 d1adoxoi g, Buyatpikég kal
TUAMATO, EKTOC OTTO TA KOIVA ETTAYYEAUATIKG €yXEIPAPATA OTA OTToIa N €TQIPIA POG
OUMMETEXEL

Mpoowmikd Aegdopéva. Ola Ta Oedopéva yia €va  avoyvwpiouévo A un
QVayVWPICUEVO ATOUO, GUUTIEPIAUBAVOUEVWY TwY BESOUEVWY TTOU avayvwpilouv To
dropo 1 Tou Ba pmopoucav va xpnoldotoinBolv yia va TO avayvwpioouv,
Eviomioouy, TapakoAoubroouv f emiKolvwvAoouv pali Tou. Ta [TpoowTika
Aedopéva TrepIAauBavouy &ioou TIC TTANPOPOPIES AUETNS avayvwpIong OTIWG GVopa,
apiBuéd avayvwpiong i povadikd TiTAO epyaadiag, Kal TIG TTANPOPOPIES EUPETNS
avayvwpiong OTwe nuepounvia yévvnang, povadikd apiBud avayvwpiong Kivnto 1
@opNTO, TNAEPWVIKG VOUPEPO AANG Kal KwdIKoTToINPEVA dEdopEVAL.

Zuppav IdiwtikétnTag. H mapaiaon A mapdpaon g mapoloag MoAITIKAG A evog
vOUou 1IDIWTIKOTNTAG 1 TTpooTaciag dedouévwy, Kal TepIAaupavel éva ZupPdv
Acogaksiag. O kaBopiopog Tou edv Eva ouppav IBIWTIKOTNTAS £xEl AGBEI XWpa Kal TO
edv Exel euolkn uroaTaon Ba yivel amd Tov YaAnAo MpooTaciag Asdopévwy Kai 10
Nopikd TuApa/TuApa Zupudpewang.

EmeSepyaoia. H diecaywyry omolacdnmote diepyaaiag 1 oeipds diEpyaciwv o€
Ocdopéva  OXETIKA  pE  avBpwTOUG, WE 1 XwpPIC auTodaToToInuéva  pEOQ,
oupmepIAapBavopévng, aMa xwpic va TeplopileTal ag, ouNoyr, Kataypar,
opyavwon, amobrkeuan, TPOCRACN, TPOCAPMOYN,  HETATPOTI,  QVAKTNON,
OUMPOUAEUTIK, XpAoN, agiohdynon, avaluon, avagopd, diavour, amokaAuyn, Kal
dlaoTopd, petadoan, O1G8eon, oToiXIoN, OUVOUOOUO, TTOPEUTIOdION, dlaypar,
OBACIUO A KATOOTPOPA.

Zuppav AogaAciag. MpdoPaon amd Eva un eykekpiuévo TTpodowTo o€ MpoowTTikd
Aedopéva 1) amokdAuyn o€ pn eykekpipévo mpdowto Mpoowikwy Acdopévwy i n
gUAoyn umowia Tng etaipiag pag 6T autd ouvéPn. MpdoPaon oe MpoowTikd
Aedopéva amd A yia Aoyopiaoud NG ETaipiag pag xwpeic tnv mpdbeon va
mapaBiacTei n mopouca [MoAmikr dev amoteAei ZupPdav Aogaleiag, umd v
mpoUTO0eon 6Tl Ta ouykekpIéva lMpoowTrika Asdopéva XpnoiuotoIRenkav ETeiTa
Kal amroKaAU@ONKav pévo OTrwg EmTPETTETAI AT TNV TTapouaa MoAITIKA.

EvaioOnra Aedopéva. OmoioodATIOTE TUTTOG HEDOUEVWY OXETIKA E AVBPWTTOUG TTOU
mepiExel  eyyevy  kivduvo  mpdkAnong  mlavAc  PAGPng ot dTopa,
oupmepIAapBavopévy  dedopévy TToU  opidovial amé T0 VOO WG euaiobna,
oupmepIAapBavopévwy, aAd xwpi¢ va tepiopifovtal o€ dedopéva TTou OxeTiCovTal
ME uyeia, KAnpovouikoTNTa, QUAR, €BvIKA Kataywyn, Opnokeia, TONITIKEC 1
@INocoQIkéG TEMOIBACEIC 1 MOTElw, TOIVIKO pnTPpWo, TANPo@opies aKpIBAG
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THE WORKING PARTY ON THE PROTECTION OF INDIVIDUALS WITH REGARD TO THE
PROCESSING OF PERSONAL DATA
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Introduction

1. These guidelines provide practical guidance and interpretative assistance on the new
obligation of transparency concerning the processing of personal data under the General
Data Protection Regulation® (the "GDPR"). Transparency is an overarching obligation under
the GDPR applying to three central areas: (1) the provision of information to data subjects
related to fair processing; (2) how data controllers communicate with data subjects in
relation to their rights under the GDPR; and (3) how data controllers facilitate the exercise
by data subjects of their rights®. Insofar as compliance with transparency is required in
relation to data processing under Directive (EU) 2016/680°% these guidelines also apply to
the interpretation of that principle.*

2. Transparency is a long established feature of the law of the EU®. It is about engendering
trust in the processes which affect the citizen by enabling them to understand, and if
necessary, challenge those processes. It is also an expression of the principle of fairness in
relation to the processing of personal data expressed in Article 8 of the Charter of
Fundamental Rights of the European Union. Under the GDPR (Article 5(1)(a)6), in addition to
the requirements that data must be processed lawfully and fairly, transparency is now
included as a fundamental aspect of these principles.” Transparency is intrinsically linked to
fairness and the new principle of accountability under the GDPR. It also follows from Article
5.2 that the controller must be able to demonstrate that personal data are processed in a
transparent manner in relation to the data subject.® Connected to this, the accountability

* Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC.

* These guidelines set out general principles in relation to the exercise of data subjects’ rights rather than considering
specific modalities for each of the individual data subject rights under the GDPR.

3 Directive (EU) 2016/680 of the European Parliament and of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data by competent authorities for the purposes of the prevention,
investigation, detection or prosecution of criminal offences or the execution of criminal penalties, and on the free
movement of such data, and repealing Council Framework Decision 2008/977/JHA

“While transparency is not one of the principles relating to processing of personal data set out in Article 4 of Directive (EU)
2016/680, Recital 26 states that any processing of personal data must be “lawful, fair and transparent” in relation to the
natural persons concerned.

> Article 1 of the TEU refers to decisions being taken “as openly as possible and as close to the citizen as possible”; Article
11(2) states that “The institutions shall maintain an open, transparent and regular dialogue with representative associations
and civil society”; and Article 15 of the TFEU refers amongst other things to citizens of the Union having a right of access to
documents of Union institutions, bodies, offices and agencies and the requirements of those Union institutions, bodies,
offices and agencies to ensure that their proceedings are transparent.

® “personal data shall be processed lawfully, fairly and in a transparent manner in relation to the data subject”.

7 In Directive 95/46/EC, transparency was only alluded to in Recital 38 by way of a requirement for processing of data to be
fair, but not expressly referenced in the equivalent Article 6(z)(a).

® Article 5.2 of the GDPR obliges a data controller to demonstrate transparency (together with the five other principles
relating to data processing set out in Article 5.1) under the principle of accountability.
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principle requires transparency of processing operations in order that data controllers are
able to demonstrate compliance with their obligations under the GDPR®. In accordance with
Recital 171 of the GDPR, where processing which is already under way prior to 25 May 2018,
a data controller should ensure that it is compliant with its transparency obligations as of 25
May 2018 (along with all other obligations under the GDPR). This means that prior to 25
May 2018, data controllers should revisit all information provided to data subjects on
processing of their personal data (for example in privacy statements/ notices etc.) to ensure
that they adhere to the requirements in relation to transparency which are discussed in
these guidelines.

Transparency, when adhered to by data controllers, empowers data subjects to hold data
controllers and processors accountable and to exercise control over their personal data by,
for example, providing or withdrawing informed consent and actioning their data subject
rights™. The concept of transparency in the GDPR is user-centric rather than legalistic and is
realised by way of specific practical requirements on data controllers and processors in a
number of articles. The practical (information) requirements are outlined in Articles 12 - 14
of the GDPR. However, the quality, accessibility and comprehensibility of the information is
as important as the actual content of the transparency information, which must be provided
to data subjects.

The transparency requirements in the GDPR apply irrespective of the legal basis for
processing and throughout the life cycle of processing. This is clear from Article 12 which
provides that transparency applies at the following stages of the data processing cycle:

o before or at the start of the data processing cycle i.e. when the personal data is
being collected either from the data subject or otherwise obtained;

o throughout the whole processing period i.e. when communicating with data
subjects about their rights; and

o at specific points while processing is ongoing, for example when data breaches
occur or in the case of material changes to the processing.

The meaning of transparency

Transparency is not defined in the GDPR. Recital 39 of the GDPR is informative as to the
meaning and effect of the principle of transparency in the context of data processing:

° The obligation upon data controllers to implement technical and organisational measures to ensure and be able to

demonstrate that processing is performed in accordance with the GDPR is set out in Article 24.1.

*See for example the Opinion of Advocate General Cruz Villalon (9 July 2015) in the Bara case (Case C-201/14) at

paragraph 74: "the requirement to inform the data subjects about the processing of their personal data, which guarantees

transparency of all processing, is all the more important since it affects the exercise by the data subjects of their right of access

to the data being processed, referred to in Article 12 of Directive 95/46, and their right to object to the processing of those

data, set out in Article 14 of that directive”.
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"It should be transparent to natural persons that personal data concerning them are
collected, used, consulted or otherwise processed and to what extent the personal
data are or will be processed. The principle of transparency requires that any
information and communication relating to the processing of those personal data be
easily accessible and easy to understand, and that clear and plain language be used.
That principle concerns, in particular, information to the data subjects on the identity
of the controller and the purposes of the processing and further information to ensure
fair and transparent processing in respect of the natural persons concerned and their
right to obtain confirmation and communication of personal data concerning them
which are being processed...”

Elements of transparency under the GDPR

6. The key articles in relation to transparency in the GDPR, as they apply to the rights of the
data subject, are found in Chapter Il (Rights of the Data Subject). Article 12 sets out the
general rules which apply to: the provision of information to data subjects (under Articles 13
- 14); communications with data subjects concerning the exercise of their rights (under
Articles 15 - 22); and communications in relation to data breaches (Article 34). In particular
Article 12 requires that the information or communication in question must comply with the
following rules:

o it must be concise, transparent, intelligible and easily accessible (Article 12.1);

o clear and plain language must be used (Article 12.1);

o the requirement for clear and plain language is of particular importance when
providing information to children (Article 12.1);

o it must be in writing "or by other means, including where appropriate, by electronic
means” (Article 12.1);

o where requested by the data subject it may be provided orally (Article 12.1) ; and

. it must be provided free of charge (Article 12.5).

"Concise, transparent, intelligible and easily accessible”

7. The requirement that the provision of information to, and communication with, data
subjects is done in a “concise and transparent” manner means that data controllers should
present the information/ communication efficiently and succinctly in order to avoid
information fatigue. This information should be clearly differentiated from other non-
privacy related information such as contractual provisions. In an online context, the use of a
layered privacy statement/ notice will enable a data subject to navigate to the particular
section of the privacy statement / notice which they want to immediately access rather than
having to scroll through large amounts of text searching for particular issues.

8. The requirement that information is “intelligible” means that it should be understood by an
average member of the intended audience. This means that the controller needs to first
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10.

identify the intended audience and ascertain the average member’s level of understanding.
As the intended audience may, however, differ from the actual audience, the controller
should also regularly check whether the information/ communication is still tailored to the
actual audience (in particular where it comprises children), and make adjustments if
necessary. Controllers can demonstrate their compliance with the transparency principle by
testing the intelligibility of the information and effectiveness of user interfaces/ notices/
policies etc. through user panels.

A central consideration of the principle of transparency outlined in these provisions is that
the data subject should be able to determine in advance what the scope and consequences
of the processing entails. As a best practice, in particular for complex, technical or
unexpected data processing, the WP2g position is that controllers should not only provide
the prescribed information under Articles 13 and 14, but also separately spell out in
unambiguous language what the most important consequences of the processing will be: in
other words what kind of effect will the specific processing described in a privacy
statement/ notice actually have on a data subject? Such a description of the consequences
of the processing should not simply rely on innocuous and predictable “best case” examples
of data processing, but should provide an overview of the types of processing that could
have the highest impact on the fundamental rights and freedoms of data subjects in
relation to protection of their personal data.

The “easily accessible” element means that the data subject should not have to seek out the
information; it should be immediately apparent to them where this information can be
accessed, for example by providing it directly to them, by linking them to it, by clearly
signposting it or as an answer to a natural language question (for example in an online
layered privacy statement/ notice, in FAQs, by way of contextual pop-ups which activate
when a data subject fills in an online form, or in an interactive digital context through a
chatbot interface etc.).

Example

Every organisation that maintains a website should publish a privacy statement/ notice on
the website. A link to this privacy statement/ notice should be clearly visible on each page of
this website under a commonly used term (such as “Privacy”, “Privacy Policy” or "Data
Protection Notice”). Positioning or colour schemes that make a text or link less noticeable,

or hard to find on a webpage, are not considered easily accessible.

For apps, the necessary information should also be made available from an online store
prior to download. Once the app is installed, the information should never be more than
“two taps away”. Generally speaking, this means that the menu functionality often used in
apps should always include a “Privacy”/ “Data Protection” option.

WP29 recommends as a best practice that at the point of collection of the personal data in
an online context a link to the privacy statement/ notice is provided or that this information
is made available on the same page on which the personal data is collected.
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11.

12.

"Clear and plain language”

With written information (and where written information is delivered orally, or by audio/
audiovisual methods, including for vision-impaired data subjects), best practices for clear
writing should be followed.™ A similar language requirement (for “plain, intelligible
language”) has previously been used by the EU legislator*” and is also explicitly referred to in
the context of consent in Recital 42 of the GDPR™. The requirement for clear and plain
language means that information should be provided in as simple a manner as possible,
avoiding complex sentence and language structures. The information should be concrete
and definitive; it should not be phrased in abstract or ambivalent terms or leave room for
different interpretations. In particular the purposes of, and legal basis for, processing the
personal data should be clear.

Example
The following phrases are not sufficiently clear as to the purposes of processing:

. "We may use your personal data to develop new services” (as it is unclear what
the services are or how the data will help develop them);

o "We may use your personal data for research purposes (as it is unclear what kind
of research this refers to); and

. "We may use your personal data to offer personalised services” (as it is unclear
what the personalisation entails).

78\Y

Language qualifiers such as “may”, “"might”, “some”, “often” and “possible” should also be
avoided. Paragraphs and sentences should be well structured, utilising bullets and indents
to signal hierarchical relationships. Writing should be in the active instead of the passive
form and excess nouns should be avoided. The information provided to a data subject
should not contain overly legalistic, technical or specialist language or terminology. Where
the information is translated into one or more other languages, the data controller should
ensure that all the translations are accurate and that the phraseology and syntax makes
sense in the second language(s) so that the translated text does not have to be deciphered
or re-interpreted. (A translation in one or more other languages should be provided where
the controller targets data subjects speaking those languages.)

Providing information to children

11

See

How to Write Clearly by the European Commission (2011), to be found at:

https://publications.europa.eu/en/publication-detail/-/publication/c2dab2oc-0414-408d-87b5-dd3c6e5ddgas.
** Article 5 of Council Directive 93/23/EEC of 5 April 1993 on unfair terms in consumer contracts
 Recital 42 states that a declaration of consent pre-formulated by a data controller should be provided in an intelligible

and easily accessible form, using clear and plain language and it should not contain unfair terms.
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13.

14.

Where a data controller is targeting children or is, or should be, aware that their goods/
services are particularly utilised by children (and potentially relying on the consent of the
child)™, it should ensure that the vocabulary, tone and style of the language used is
appropriate to and resonates with children so that the child addressee of the information
recognises that the message/ information is being directed at them.™ A useful example of
child-centred language used as an alternative to the original legal language can be found in
the "UN Convention on the Rights of the Child in Child Friendly Language”.* Equally, if a
data controller is aware that their goods/ services are availed of by (or targeted at) other
vulnerable members of society, including people with disabilities or people who may have
difficulties accessing information, the vulnerabilities of such data subjects should be taken
into account by the data controller in its assessment of how to ensure that it complies with
its transparency obligations in relation to such data subjects™. This relates to the need for a
data controller to identify its audience, as discussed above at paragraph 8.

“In writing or by other means”

Under Article 12.1, the default position for the provision of information to, or
communications with, data subjects is that the information is in writing™. (Article 12.7 also
provides for information to be provided in combination with standardised icons and this
issue is considered in the section on visualisation tools at paragraphs 42 — 45). However, the
GDPR also allows for other, unspecified "means” including electronic means to be used.
WP29's position with regard to written electronic means is that where a data controller
maintains (or operates, in part or in full, through) a website, WP29 recommends the use of
layered privacy statements/ notices, which allow website visitors to navigate to particular
aspects of the relevant privacy statement/ notice that are of most interest to them (see
more on layered privacy statements/ notices at paragraph 30). Of course, the use of layered
privacy statements/ notices is not the only written electronic means that can be deployed
by controllers. Other electronic means include “just-in-time” contextual pop-up notices, 3D
touch or hover-over notices, and privacy dashboards. Additional non-written electronic
means which may be provided in addition to a layered privacy statement/ notice might

*i.e. children of 16 years or older (or, where in accordance with Article 8.1 of the GDPR Member State national law has set

the age of consent at a specific age between 13 and 16 years for children to consent to an offer for the provision of
information society services, children who meet that national age of consent).

*> Recital 38 states that “Children merit special protection with regard to their personal data as they may be less aware of

the risks, consequences and safeguards concerned and their rights in relation to the processing of personal data”. Recital

58 states that “Given that children merit specific protection, any information and communication, where processing is
addressed to a child, should be in such a clear and plain language that the child can easily understand”.

* https://www.unicef.org/rightsite/files/uncrcchilldfriendlylanguage.pdf

7 For example, the UN Convention on the Rights of Persons with Disabilities requires that appropriate forms of assistance
and support are provided to persons with disabilities to ensure their access to information.

*® Article 12.1 refers to “language” and states that the information shall be provided in writing, or by other means,

including, where appropriate, by electronic means.
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15.

16.

17.

include videos and smartphone or IoT voice alerts.” “Other means”, which are not
necessarily electronic, might include, for example, cartoons, infographics or flowcharts.

It is critical that the method(s) chosen to provide the information is/are appropriate to the
particular circumstances, i.e. the manner in which the data controller and data subject
interact or the manner in which the data subject’s information is collected. For example,
only providing the information in electronic written format, such as in an online privacy
statement/ notice may not be appropriate/ workable where a device that captures personal
data does not have a screen (e.g. 0T devices/ smart devices) to access the website / display
such written information. In such cases, appropriate alternative additional means should be
considered, for example providing the privacy statement/ notice in hard copy instruction
manuals or providing the URL website address (i.e. the specific page on the website) at
which the online privacy statement/ notice can be found in the hard copy instructions or in
the packaging. Audio (oral) delivery of the information could also be additionally provided if
the screenless device has audio capabilities. WP29 has previously made recommendations
around transparency and provision of information to data subjects in its Opinion on Recent
Developments in the Internet of Things®® (such as the use of QR codes printed on internet of
things objects, so that when scanned, the QR code will display the required transparency
information). These recommendations remain applicable under the GDPR.

"..the information may be provided orally”

Article 12.1 specifically contemplates that information may be provided orally to a data
subject on request, provided that their identity information is proven by other (i.e. non-oral)
means. The requirement to verify the identity of the data subject before providing
information orally only applies to information relating to the exercise of the data subject’s
rights, as outlined in Articles 15 to 22 and 34. This precondition to the provision of oral
information cannot apply to the provision of general privacy information as outlined in
Articles 13 and 14, since information required under Articles 13 and 14 must also be made
accessible to future users | customers (whose identity a data controller would not be in a
position to verify). Hence, information to be provided under Articles 13 and 14 may be
provided by oral means without the controller requiring a data subject’s identity to be
proven.

The oral provision of information required under Article 13 and 14 does not necessarily
mean oral information provided on a person-to-person basis (i.e. in person or by telephone).
Automated oral information may be provided in addition to written means. For example,
this may apply in the context of persons who are visually impaired when interacting with
information society service providers, or in the context of screenless smart devices, as
referred to above at paragraph 15. Where a data controller has chosen to provide

* These examples of electronic means are indicative only and data controllers may develop new innovative methods to

comply with Article 12.

*° WP29 Opinion 8/2014 adopted on 16 September 2014
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18.

information to a data subject orally, or a data subject requests the provision of oral
information or communications, WP2g's position is that the data controller should allow the
data subject to re-listen to pre-recorded messages. This is imperative where the request for
oral information relates to visually impaired data subjects or other data subjects who may
have difficulty in accessing or understanding information in written format. The data
controller should also ensure that it has a record of, and can demonstrate (for the purposes
of complying with the accountability requirement): (i) the request for the information by
oral means (ii) the method by which the data subject’s identity was verified (where
applicable - see above at paragraph 16) and (iii) the fact that information was provided to
the data subject.

"Free of charge”

Under Article 12.5, data controllers cannot charge data subjects for the provision of
information under Articles 13 and 14, or for communications and actions taken under
Articles 15 - 22 (on the rights of data subjects) and Article 34 (communication of personal
data breaches to data subjects). This aspect of transparency also means that any
information provided under the transparency requirements cannot be made conditional
upon financial transactions, for example the payment for, or purchase of, services or
goods.”

Information to be provided to the data subject — Articles 13 & 14

19.

20.

Content

The GDPR lists the categories of information that must be provided to a data subject in
relation to the processing of their personal data where it is collected from the data subject
(Article 13) or obtained from another source (Article 14). The table in the Schedule to these
guidelines summarises the categories of information that must be provided under Articles

13 and 14. It also considers the nature, scope and content of these requirements. For clarity,
WP2g's position is that there is no difference between the status of the information to be
provided under sub-article 1 and 2 of Articles 13 and 14 respectively. All of the information
across these sub-articles is of equal importance and must be provided to the data subject.

"Appropriate measures”

As well as content, the form and manner in which the information required under Articles 13
and 14 should be provided to the data subject is also important. The notice containing such

** By way of illustration, if a data subject’s personal data is being collected in connection with a purchase, the information

which is required to be provided under Article 13 should be provided prior to payment being made and at the point at

which the information is being collected, rather than after the transaction has been concluded. Equally though, where free

services are being provided to the data subject, the Article 13 information must be provided prior to, rather than after,

sign-up given that Article 13.1 requires the provision of the information “at the time when the personal data are obtained”.
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21.

22.

information is frequently referred to as a data protection notice, privacy notice, privacy
policy, privacy statement or fair processing notice. The GDPR does not prescribe the format
or modality by which such information should be provided to the data subject but does
make it clear that it is the data controller's responsibility to take “appropriate measures” in
relation to the provision of the required information for transparency purposes. This means
that the data controller should take into account all of the circumstances of the data
collection and processing when deciding upon the appropriate modality and format of the
information provision. In particular, appropriate measures will need to be assessed in light
of the product/service user experience. This means taking account of the device used (if
applicable), the nature of the user interfaces/interactions with the data controller (the user
“journey”) and the limitations that those factors entail. As noted above at paragraph 14,
WP29 recommends that where a data controller has an online presence, an online layered
privacy statement/ notice should be provided.

In order to help identify the most appropriate modality for providing the information, in
advance of “going live”, data controllers may wish to trial different modalities by way of
user testing (e.g. hall tests) to seek feedback on how accessible, understandable and easy to
use the proposed measure is for users. Documenting this approach should also assist data
controllers with their accountability obligations by demonstrating how the tool/ approach
chosen to convey the information is the most appropriate in the circumstances.

Being accountable as regards transparency applies not only at the point of collection of
personal data but throughout the processing life cycle, irrespective of the information or
communication being conveyed. This is the case, for example, when changing the contents/
conditions of existing privacy statements/ notices. The controller should adhere to the same
principles when communicating both the initial privacy statement/ notice and any
subsequent changes to this statement. Since most existing customers or users will only
glance over communications of changes to privacy statements/ notices, the controller
should take all measures necessary to ensure that these changes are communicated in such
a way that ensures that most recipients will actually notice them. This means for example
that a notification of changes should always be communicated by way of an appropriate
modality (e.g. email/ hard copy letter etc.) specifically devoted to those changes (e.g. not
together with direct marketing content), with such a communication meeting the Article 12
requirements of being concise, intelligible, easily accessible and using clear and plain
language. References in the privacy statement/ notice to the effect that the data subject
should regularly check the privacy statement/notice for changes or updates are considered
not only insufficient but also unfair in the context of Article 5.1(a). Further guidance in
relation to the timing for notification of changes to data subjects is considered below at
paragraph 26.
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Timing for provision of information

23.

24.

Articles 13 and 14 set out information which must be provided to the data subject at the
commencement phase of the processing cycle. Article 13 applies to the scenario where the
data is collected directly from the data subject. This includes personal data that:

o a data subject consciously provides to a data controller (e.g. when completing an
online form); or

o a data controller collects from a data subject by observation (e.g. using automated
data capturing devices or data capturing software such as cameras, network
equipment, wifi tracking, RFID or other types of sensors).

Article 14 applies in the scenario where the data have not been obtained from the data
subject. This includes personal data which a data controller has obtained from sources such
as:

o third party data controllers;
o publicly available sources;
. data brokers; or

o other data subjects.

As regards timing of the provision of this information, providing it in a timely manner is a
vital element of the transparency obligation and the obligation to process data fairly. Where
Article 13 applies, under Article 13.1 the information must be provided "at the time when
personal data are obtained”. In the case of indirectly obtained personal data under Article 14,
the timeframes within which the required information must be provided to the data subject
are set out in Article 14.3 (a) to (c) as follows:

o The general requirement is that the information must be provided within a
“reasonable period” after obtaining the personal data and no later than one month,
“having regard to the specific circumstances in which the personal data are processed”
(Article 14.3(a)).

o The general one-month time limit in Article 14.3(a) may be further curtailed under
Article 14.3(b),** which provides for a situation where the data are being used for
communication with the data subject. In such a case, the information must be
provided at the latest at the time of the first communication with the data subject.
If the first communication occurs prior to the one month time limit after obtaining
the personal data, then the information must be provided at the latest at the time of
the first communication with the data subject notwithstanding that one month

*2 The use of the words “if the personal data are to be used for..” in Article 14.3(b) indicates a specification to the general

position with regard to the maximum time limit set out in Article 14.3(a) but does not replace it.
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from the point of obtaining the data has not expired. If the first communication with
a data subject occurs more than one month after obtaining the personal data then
Article 14.3(a) continues to apply, so that the Article 14 information must be
provided to the data subject at the latest within one month after it was obtained.

e The general one-month time limit in Article 14.3(a) can also be curtailed under
Article 14.3(c)*® which provides for a situation where the data are being disclosed to
another recipient (whether a third party or not)*. In such a case, the information
must be provided at the latest at the time of the first disclosure. In this scenario, if
the disclosure occurs prior to the one-month time limit, then the information must
be provided at the latest at the time of that first disclosure, notwithstanding that
one month from the point of obtaining the data has not expired. Similar to the
position with Article 14.3(b), if any disclosure of the personal data occurs more than
one month after obtaining the personal data, then Article 14.3(a) again continues to
apply, so that the Article 14 information must be provided to the data subject at the
latest within one month after it was obtained.

25. Therefore, in any case, the maximum time limit within which Article 14 information must be
provided to a data subject is one month. However, the requirements of fairness and
accountability under the GDPR require data controllers to always consider the reasonable
expectations of data subjects, the effect that the processing may have on them and their
ability to exercise their rights in relation to that processing, when deciding at what point to
provide the Article 14 information. Accountability requires controllers to demonstrate the
rationale for their decision and justify why the information was provided at the time it was.
In practice, it may be difficult to meet these requirements when providing information at
the ‘last moment’. In this regard, Recital 39 stipulates, amongst other things, that data
subjects should be "made aware of the risks, rules, safequards and rights in relation to the
processing of personal data and how to exercise their rights in relation to such processing” For
all of these reasons, WP2g's position is that data controllers should provide the information
to data subjects well in advance of the stipulated time limits. Further comments on the
appropriateness of the timeframe between notifying data subjects of the processing
operations and such processing operations actually taking effect are set out in the
paragraph immediately below.

Timing of notification of changes to Article 13 and 14 information

26. The GDPR is silent on the timing requirements (and indeed the methods) that apply for
notifications of changes to information that has previously been provided to a data subject

under Article 13 or 14 (excluding an intended further purpose for processing, in which case

*3 The use of the words “if a disclosure to anther recipient is envisaged...” in Article 14.3(c) likewise indicates a specification
to the general position with regard to the maximum time limit set out in Article 14.3(a) but does not replace it.

>4 Article 4.9 defines “recipient” and clarifies that a recipient to whom personal data are disclosed does not have to be a
third party. Therefore, a recipient may be a data controller, joint controller or processor.
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27.

28.

29.

information on that further purpose must be notified prior to the commencement of that
further processing as per Articles 13.3 and 14.4 — see below at paragraph 41). However, as
noted above in the context of the timing for the provision of Article 14 information, the data
controller must again have regard to the fairness and accountability principles in terms of
any reasonable expectations of the data subject, or the potential impact of those changes
upon the data subject. If the change to the information is indicative of a fundamental
change to the nature of the processing (e.g. enlargement of the categories of recipients or
introduction of transfers to a third country) or a change which may not be fundamental in
terms of the processing operation but which may be relevant to and impact upon the data
subject, then that information should be provided to the data subject well in advance of the
change actually taking effect and the method used to bring the changes to the data
subject’s attention should be explicit and effective. This is to ensure the data subject does
not “miss” the change and to allow the data subject a reasonable timeframe for them to (a)
consider the nature and impact of the change and (b) exercise their rights under the GDPR
in relation to the change (e.g. to withdraw consent or to object to the processing).

Data controllers should carefully consider the circumstances and context of each situation
where an update to transparency information is required, including the potential impact of
the changes upon the data subject and the modality used to communicate the changes, and
be able to demonstrate how the timeframe between notification of the changes and the
change taking effect satisfies the principle of fairness to the data subject. Further, WP2g’s
position is that, consistent with the principle of fairness, when notifying such changes to
data subjects, a data controller should also explain what will be the likely impact of those
changes on data subjects. However, compliance with transparency requirements does not
“whitewash” a situation where the changes to the processing are so significant that the
processing becomes completely different in nature to what it was before. WP2g9 emphasises
that all of the other rules in the GDPR, including those relating to incompatible further
processing, continue to apply irrespective of compliance with the transparency obligations.

Additionally, even when transparency information (e.g. contained in a privacy statement/
notice) does not materially change, it is likely that data subjects who have been using a
service for a significant period of time will not recall the information provided to them at the
outset under Articles 13 and/or 14. For those situations, where the data processing occurs
on an ongoing basis, in order to ensure fairness of the processing, the controller should re-
acquaint data subjects with the scope of the data processing, for example by way of
reminder of the privacy statement/ notice notified at appropriate intervals.

Modalities - format of information provision

Both Article 13 and 14 refer to the obligation on the data controller to “"provide the data
subject with all of the following information...” The operative word here is “provide”. This
means that the data controller must take active steps to furnish the information in question
to the data subject. The data subject must not have to take active steps to seek the
information covered by these articles or find it amongst other information, such as terms
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30.

31.

32.

and conditions of use of a website or app. The example at paragraph 1o illustrates this
point.

Layered privacy statements/ notices

In the digital context, in light of the volume of information which is required to be provided
to the data subject, WP29 recommends that layered privacy statements/ notices* should
be used to link to the various categories of information which must be provided to the data
subject, rather than displaying all such information in a single notice on the screen, in order
to avoid information fatigue. Layered privacy statements/ notices can help resolve the
tension between completeness and understanding by allowing users to navigate directly to
the section of the notice that they wish to read. It should be noted that layered privacy
statements/ notices are not merely nested pages that require several clicks to get to the
relevant information. The design and layout of the first layer of the privacy statement/
notice should be such that the data subject has a clear overview of the information available
to them on the processing of their personal data and where/ how they can find that detailed
information within the layers of the privacy statement/ notice. It is important that the
information contained within the different layers of a layered notice is consistent and that
the layers do not provide conflicting information. With regard to the substantive
information which may be included in the first layer of the privacy statement/ notice,
WP29's position is that this should always contain information on the processing which has
the most impact on the data subject and processing which could surprise the data subject.
Therefore, the data subject should be able to understand from information contained in the
first layer what the consequences of the processing in question will be for the data subject
(see also above at paragraph 9).

In a digital context, aside from providing an online layered privacy statement/ notice, data
controllers may also choose to use additional transparency tools (see further examples
considered below) which provide tailored information to the individual data subject which is
specific to the position of the individual data subject concerned and the goods/ services
which that data subject is availing of.

"Push” and "pull” notices
Another way of providing transparency information is through the use of “push” and “pull”
notices. Push notices involve the provision of “just-in-time” transparency information

notices while “pull” notices facilitate access to information by methods such as permission
management, transparency dashboards and “learn more” tutorials. These allow for a more

user-centric transparency experience for the data subject.

o A privacy dashboard is a single point from which data subjects can view ‘privacy

information’ and manage their privacy preferences by allowing or preventing their

*% As noted above, data controllers may also develop new innovative methods for complying with Article 12.
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33

data from being used in certain ways by the service in question. This is particularly
useful when the same service is used by data subjects on a variety of different
devices as it gives them access to and control over their personal data no matter
how they use the service. Allowing data subjects to manually adjust their privacy
settings via a privacy dashboard can also make it easier for a privacy statement/
notice to be personalised by reflecting only the types of processing occurring for
that particular data subject. Incorporating a privacy dashboard into the existing
architecture of a service (e.g. by using the same design and branding as the rest of
the service) is preferable because it will ensure that access and use of it will be
intuitive and may help to encourage users to engage with this information, in the
same way that they would with other aspects of the service. This can be an
effective way of demonstrating that ‘privacy information’ is a necessary and
integral part of a service rather than a lengthy list of legalese.

o A just-in-time notice is used to provide specific ‘privacy information’ in an ad hoc
manner, as and when it is most relevant for the data subject to read. This method is
useful for providing information at various points throughout the process of data
collection; it helps to spread the provision of information into easily digestible
chunks and reduces the reliance on a single privacy statement/ notice containing
information that is difficult to understand out of context. For example, if a data
subject purchases a product online, brief explanatory information can be provided
in pop-ups accompanying relevant fields of text. The information next to a field
requesting the data subject’s telephone number could explain for example that this
data is only being collected for the purposes of contact regarding the purchase and
that it will only be disclosed to the delivery service.

Other types of “"appropriate measures”

Given the very high level of internet access in the EU and the fact that data subjects can go
online at any time, from multiple locations and different devices, as stated above, WP2g's
position is that an “appropriate measure” for providing transparency information in the case
of data controllers who maintain a digital/ online presence, is to do so through an electronic
privacy statement/ notice. However, based on the circumstances of the data collection and
processing, a data controller may need to additionally (or alternatively where the data
controller does not have any digital/online presence) use other modalities and formats to
provide the information. Other possible ways to convey the information to the data subject
arising from the following different personal data environments may include:

a. Hard copy/ paper environment, for example when entering into contracts by postal

means: written explanations, leaflets, information in contractual documentation,
cartoons, infographic, flowcharts;
b. Telephonic environment: oral explanations by a real person to allow interaction and

questions to be answered, automated or pre-recorded information with options to
hear further more detailed information;
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34.

35.

36.

C. Screenless smart technology/ loT environment such as wifi tracking analytics: icons,
QR codes, voice alerts, written details incorporated into paper set-up instructions,
or videos incorporated into digital set-up instructions, written information on the

smart device, messages sent by SMS or email, visible boards containing the
information, public signage, public information campaigns;

d. Person to person environment, such as responding to opinion polls, registering in
person for a service: oral explanations, written explanations provided in hard or soft
copy format;

e. “Real-life” environment with CCTV/ drone recording: visible boards containing the

information, public signage, public information campaigns, newspaper/ media
notices.

Information on profiling and automated decision-making

Information on the existence of automated decision-making, including profiling, as referred
to in Articles 22.1 and 22.4, together with meaningful information about the logic involved
and the significant and envisaged consequences of the processing for the data subject,
forms part of the obligatory information which must be provided to a data subject under
Articles 13.2(f) and 14.2(g). The WP29g has produced guidelines on automated individual
decision making and profiling®® which should be referred to for further guidance on how
transparency should be given effect in the particular circumstances of profiling.

Other issues —risks, rules and safeguards

Recital 39 of the GDPR also refers to the provision of certain information which is not
explicitly covered by Article 13 and Article 14 (see recital text above at paragraph 25). The
reference in this recital to making data subjects aware of the risks, rules and safeguards in
relation to the processing of personal data is connected to a number of other issues. These
include data protection impact assessments (DPIAs). As set out in the WP2g Guidelines on
DPIAs*, data controllers may consider publication of the DPIA (or part of it), as a way of
fostering trust in the processing operations and demonstrating transparency and
accountability, although such publication is not obligatory. Furthermore, adherence to a
code of conduct (provided for under Article 40) may go towards demonstrating
transparency as codes of conduct may be drawn up for the purpose of specifying the
application of the GDPR with regard to fair and transparent processing, information
provided to the public and to data subjects and information provided to, and the protection
of, children, amongst other issues.

Another relevant issue relating to transparency is data protection by design and by default
(as required under Article 25). These principles require data controllers to build data

*6 Guidelines on Automated individual decision-making and Profiling for the purposes of Regulation 2016/679, WP 251

*7 Guidelines on Data Protection Impact Assessment (DPIA) and determining whether processing is “likely to result in a

high risk” for the purposes of Regulation 2016/679, WP 248 rev.1
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37

protection considerations into their processing operations and systems from the ground up,
rather than taking account of data protection as a last minute compliance issue. Recital 78
refers to data controllers implementing measures that meet the requirements of data
protection by design and by default including measures consisting of transparency with
regard to the functions and processing of personal data.

Separately, the issue of joint controllers is also related to making data subjects aware of the
risks, rules and safeguards. Article 26.1 requires joint controllers to determine their
respective responsibilities for complying with obligations under the GDPR in a transparent
manner, in particular with regard to the exercise by data subjects of their rights and the
duties to provide the information under Articles 13 and 14. Article 26.2 requires that the
essence of the arrangement between the data controllers must be made available to the
data subject. In other words, it must be completely clear to a data a subject as to which data
controller he or she can approach where they intend to exercise one or more of their rights
under the GDPR?.

Information related to further processing

38.

Both Article 13 and Article 14 contain a provision® that requires a data controller to inform a
data subject if it intends to further process their personal data for a purpose other than that
for which it was collected/ obtained. If so, "the controller shall provide the data subject prior
to that further processing with information on that other purpose and with any relevant further
information as referred to in paragraph 2”. These provisions specifically give effect to the
principle in Article 5.1(b) that personal data shall be collected for specified, explicit and
legitimate purposes and further processing in a manner that is incompatible with these
purposes is prohibited.>*> Where personal data are further processed for purposes that are
compatible with the original purposes (Article 6.4 informs this issue®), Articles 13.3 and 14.4
apply. The requirements in these articles to inform a data subject about further processing
promotes the position in the GDPR that a data subject should reasonably expect that at the
time and in the context of the collection of personal data that processing for a particular
purpose may take place®. In other words, a data subject should not be taken by surprise at
the purpose of processing of their personal data.

*® Under Article 26.3, irrespective of the terms of the arrangement between joint data controllers under Article 26.1, a data

subject may exercise his or her rights under the GDPR in respect of and against each of the joint data controllers.
29 At Articles 13.3 and 14.4, which are in identical terms apart from the word “collected”, which is used in Article 13 being

replaced with the word “obtained” in Article 14.

3% See, for example on this principle, Recitals 47, 50, 61, 156, 158; Articles 6.4 and 89

3* Article 6.4 sets out, in non-exhaustive fashion, the factors which are to be taken into account in ascertaining whether

processing for another purpose is compatible with the purpose for which the personal data are initially collected, namely:

the link between the purposes; the context in which the personal data have been collected; the nature of the personal

data (in particular whether special categories of personal data or personal data relating to criminal offences and
convictions are included); the possible consequences of the intended further processing for data subjects; and the

existence of appropriate safeguards.

3% Recitals 47 and 50
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40.

41.

Article 13.3 and 14.4, insofar as they refer to the provision of "any relevant further
information as referred to in paragraph 2”, may be interpreted at first glance as leaving some
element of appreciation to the data controller as to the extent of and the particular
categories of information from the relevant sub-paragraph 2 (i.e. Article 13.2 or 14.2 as
applicable) that should be provided to the data subject. (Recital 61 refers to this as “other
necessary information”.) However the default position is that all such information set out in
that sub-article should be provided to the data subject unless one or more categories of the
information does not exist or is not applicable.

WP29's position is that in adherence to the principle of transparency expressed in Article 12
and the essential requisites of accountability and fairness under the GDPR, data controllers
should provide data subjects with further information on the compatibility analysis carried
out under Article 6.4 where a legal basis other than consent or national/ EU law is relied on
for the new processing purpose (in other words an explanation as to how the processing for
the other purpose(s) is compatible with the original purpose). This is to allow data subjects
the opportunity to consider the compatibility of the further processing and the safequards
provided and to decide whether to exercise their rights e.g. the right to restriction of
processing or the right to object to processing amongst others.?

Connected to the exercise of data subject rights is the issue of timing. As emphasised
above, the provision of information in a timely manner is a vital element of the transparency
requirements under Articles 13 and 14 and is inherently linked to the concept of fair
processing. Information in relation to further processing must be provided “prior to that
further processing”. WP2g's position is that a reasonable period should occur between the
notification and the processing commencing rather than an immediate start to the
processing upon notification being received by the data subject. This gives data subjects the
practical benefits of the principle of transparency, allowing them a meaningful opportunity
to consider (and potentially exercise their rights in relation to) the further processing. What
is a reasonable period will depend on the particular circumstances. The principle of fairness
requires that the more intrusive (or less expected) the further processing, the longer the
period should be. Equally, the principle of accountability requires that data controllers be
able to demonstrate how the determinations they have made as regards the timing for the
provision of this information are justified in the circumstances and how the timing overall is
fair to data subjects. (See also the previous comments in relation to ascertaining reasonable
timeframes above at paragraphs 26 to 28).

Visualisation tools

42.

Importantly, the principle of transparency in the GDPR is not limited to being effected
simply through language communications (whether written or oral). The GDPR provides for

33 Also referenced in Recital 50

3% As referenced in Recital 63, this will enable a data subject to exercise the right of access in order to be aware of and to

verify the lawfulness of the processing.
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43.

4.

45.

visualisation tools (referencing in particular, icons, certification mechanisms, and data
protection seals and marks) where appropriate. Recital 58% indicates that the accessibility
of information addressed to the public or to data subjects is especially important in the
online environment.

Icons

wr

Recital 60 makes provision for information to be provided to a data subject “in
combination” with standardised icons, thus allowing for a multi-layered approach.
However, the use of icons should not simply replace information necessary for the exercise
of a data subject’s rights nor should they be used as a substitute to compliance with the
data controller’s obligations under Articles 13 and 14. Article 12.7 provides for the use of

such icons stating that:

"The information to be provided to data subjects pursuant to Articles 13 and 14 may be
provided in combination with standardised icons in order to give in an easily visible,
intelligible and clearly legible manner a meaningful overview of the intended
processing. Where icons are presented electronically they shall be machine-readable”.

As Article 12.7 states that "Where the icons are presented electronically, they shall be
machine-readable”, this suggests that there may be situations where icons are not
presented electronically®”, for example icons on physical paperwork, loT devices or loT
device packaging, notices in public places about wifi tracking, QR codes and CCTV notices.

Clearly, the purpose of using icons is to enhance transparency for data subjects by
potentially reducing the need for vast amounts of written information to be presented to a
data subject. However, the utility of icons to effectively convey information required under
Articles 13 and 14 to data subjects is dependent upon the standardisation of
symbols/images to be universally used and recognised across the EU as shorthand for that
information. In this regard, the GDPR assigns responsibility for the development of a code
of icons to the Commission but ultimately the European Data Protection Board may either,

35 »Sych information could be provided in electronic form, for example, when addressed to the public, through a website.

This is of particular relevance in situations where the proliferation of actors and the technological complexity of
practice make it difficult for the data subject to know and understand whether, by whom and for what purpose
personal data relating to him or her are being collected, such as in the case of online advertising.”

3 In this context, controllers should take into account visually impaired data subjects (e.g. red-green colour blindness).

¥ There is no definition of machine-readable in the GDPR but Recital 21 of Directive 2013/37/EU17 defines “machine

readable” as:

“a file format structured so that software applications can easily identify, recognize and extract specific data, including
individual statements of fact, and their internal structure. Data encoded in files that are structured in a machine-readable
format are machine-readable data. Machine-readable formats can be open or proprietary; they can be formal standards or
not. Documents encoded in a file format that limits automatic processing, because the data cannot, or cannot easily, be
extracted from them, should not be considered to be in a machine-readable format. Member States should where
appropriate encourage the use of open, machine-readable formats.”
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46.

at the request of the Commission, or of its own accord, provide the Commission with an
opinion on such icons®®. WP2g recognises that, in line with Recital 166, the development of
a code of icons should be centred upon an evidence-based approach and in advance of any
such standardisation it will be necessary for extensive research to be conducted in
conjunction with industry and the wider public as to the efficacy of icons in this context.

Certification mechanisms, seals and marks

Aside from the use of standardised icons, the GDPR (Article 42) also provides for the use of
data protection certification mechanisms, data protection seals and marks for the purpose
of demonstrating compliance with the GDPR of processing operations by data controllers
and processors and enhancing transparency for data subjects.?®> WP2g will be issuing
guidelines on certification mechanisms in due course.

Exercise of data subjects’ rights

47.

48.

Transparency places a triple obligation upon data controllers insofar as the rights of data
subjects under the GDPR are concerned, as they must*:

o provide information to data subjects on their rights** (as required under Articles
13.2(b) and 14.2(c));

o comply with the principle of transparency (i.e. relating to the quality of the
communications as set out in Article 12.1) when communicating with data subjects
in relation to their rights under Articles 15 to 22 and 34; and

o facilitate the exercise of data subjects’ rights under Articles 15 to 22.

The GDPR requirements in relation to the exercise of these rights and the nature of the
information required are designed to meaningfully position data subjects so that they can
vindicate their rights and hold data controllers accountable for the processing of their
personal data. Recital 59 emphasises that "modalities should be provided for facilitating the
exercise of the data subject’s rights” and that the data controller should "also provide means
for requests to be made electronically, especially where personal data are processed by
electronic means”. The modality provided by a data controller for data subjects to exercise

# Article 12.8 provides that the Commission is empowered to adopt delegated acts under Article 92 for the purpose of
determining the information to be presented by the icons and the information for providing standardised icons. Recital

166 (which deals with delegated acts of the Commission in general) is instructive, providing that the Commission must

carry out appropriate consultations during its preparatory work, including at expert level. However, the European Data

Protection Board (EDPB) also has an important consultative role to play in relation to the standardisation of icons as

Article 70.1(r) states that the EDPB shall on its own initiative or, where relevant, at the request of the Commission,

provide the Commission with an opinion on icons.

39 See the reference in Recital 100
“° Under the Transparency and Modalities section of the GDPR on Data Subject Rights (Section 1, Chapter Ill, namely

Article 12)

“* Access, rectification, erasure, restriction on processing, object to processing, portability
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their rights should be appropriate to the context and the nature of the relationship and
interactions between the controller and a data subject. To this end, a data controller may
wish to provide different modalities for the exercise of rights which are reflective of the
different ways in which data subjects interact with that data controller.

Good Practice Example

A health service provider uses an electronic form on its website to allow data subjects
to submit access requests for personal data online. In addition, it provides paper
forms in the receptions of its health clinics so that data subjects can also submit
requests in person.

Poor Practice Example

A health service provider has a statement on its website informing all data subjects
to contact its customer services department to request access to personal data.

Exceptions to the obligation to provide information

Article 13 exceptions

49. The only exception to a data controller’s Article 13 obligations where it has collected
personal data directly from a data subject occurs "where and insofar as, the data subject
already has the information”
demonstrate (and document) what information the data subject already has, how and when
they received it and that no changes have since occurred to that information that would

. The principle of accountability requires that data controllers

render it out of date. Further, the use of the phrase “insofar as” in Article 13.4 makes it clear
that even if the data subject has previously been provided with certain categories from the
inventory of information set out in Article 13, there is still an obligation on the data
controller to supplement that information in order to ensure that the data subject now has a
complete set of the information listed in Articles 13.1 and 13.2. The following is a best
practice example concerning the limited manner in which the Article 13.4 exception should
be construed.

Example

An individual signs up to an online email service and receives all of the required Article
13.1 and 13.2 information at the point of sign-up. Six months later the data subject
activates a connected instant message functionality through the email service provider
and provides their mobile telephone number to do so. The service provider gives the

“2 Article 13.4
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51

data subject certain Article 13.1 and 13.2 information about the processing of the
telephone number (e.g. purposes and legal basis for processing, recipients, retention
period) but does not provide other information that the individual already has from 6
months ago and which has not since changed (e.g. the identity and contact details of
the controller and the data protection officer, information on data subject rights and
the right to complain to the relevant supervisory authority). As a matter of best
practice however, all of this information should be provided to the data subject again.
The new processing for the purposes of the instant messaging service may affect the
data subject in a way which would prompt them to seek to exercise a right they may
have forgotten about, having been informed six months prior. Providing all the
information again helps to ensure the data subject remains well informed about how
their data is being used and their rights.

Article 14 exceptions

Article 14 carves out a much broader set of exceptions to the information obligation on a
data controller where personal data has not been obtained from the data subject. These
exceptions should, as a general rule, be interpreted and applied narrowly. In addition to the
circumstances where the data subject already has the information in question (Article

14.5(a)) , Article 14.5 also allows for the following exceptions:

o The provision of such information is impossible or would involve a disproportionate
effort or would make the achievement of the objectives of the processing

impossible or seriously impair them;

o The data controller is subject to a national law or EU law requirement to obtain or
disclose the personal data and that the law provides appropriate protections for the

data subject’s legitimate interests ; or

o An obligation of professional secrecy (including a statutory obligation of secrecy)
which is regulated by national or EU law means the personal data must remain

confidential.

Proves impossible, disproportionate effort and serious impairment of objectives

Article 14.5(b) allows for 3 separate situations where the obligation to provide the

information set out in Articles 14.1, 14.2 and 14.4 is lifted:

(i) Where it proves impossible (in particular for archiving, scientific/ historical research

or statistical purposes);

(ii) Where it would involve a disproportionate effort (in particular for archiving,

scientific/ historical research or statistical purposes); or

(iii) Where providing the information required under Article 14.1 would make the
achievement of the objectives of the processing impossible or seriously impair

them.
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"Proves impossible”

52. The situation where it “proves impossible” under Article 14.5(b) to provide the information
is an all or nothing situation because something is either impossible or it is not; there are no
degrees of impossibility. Thus if a data controller seeks to rely on this exemption it must
demonstrate the factors that actually prevent it from providing the information in question
to data subjects. If, after a certain period of time, the factors that caused the “impossibility”
no longer exist and it becomes possible to provide the information to data subjects then the
data controller should immediately do so. In practice, there will be very few situations in
which a data controller can demonstrate that it is actually impossible to provide the
information to data subjects. The following example demonstrates this.

Example

A data subject registers for a post-paid online subscription service. After registration,
the data controller collects credit data from a credit-reporting agency on the data
subject in order to decide whether to provide the service. The controller’s protocol is to
inform data subjects of the collection of this credit data within three days of collection,
pursuant to Article 14.3(a). However, the data subject’s address and phone number is
not registered in public registries (the data subject is in fact living abroad). The data
subject did not leave an email address when registering for the service or the email
address is invalid. The controller finds that it has no means to directly contact the data
subject. In this case, however, the controller may give information about collection of
credit reporting data on its website, prior to registration. In this case, it would not be
impossible to provide information pursuant to Article 14.

Impossibility of providing the source of the data

53. Recital 61 states that “where the origin of the personal data cannot be provided to the data
subject because various sources have been used, general information should be provided”. The
lifting of the requirement to provide data subjects with information on the source of their
personal data applies only where this is not possible because different pieces of personal
data relating to the same data subject cannot be attributed to a particular source. For
example, the mere fact that a database comprising the personal data of multiple data
subjects has been compiled by a data controller using more than one source is not enough
to lift this requirement if it is possible (although time consuming or burdensome) to identify
the source from which the personal data of individual data subjects derived. Given the
requirements of data protection by design and by default®, transparency mechanisms
should be built into processing systems from the ground up so that all sources of personal
data received into an organisation can be tracked and traced back to their source at any
point in the data processing life cycle (see paragraph 36 above).

“3 Article 25
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54.

55.

56.

"Disproportionate effort”

Under Article 14.5(b), as with the “proves impossible” situation, “disproportionate effort”
may also apply, in particular, for processing "for archiving purposes in the public interest,
scientific or historical research purposes or statistical purposes, subject to the safeguards
referred to in Article 89(1)”. Recital 62 also references these objectives as cases where the
provision of information to the data subject would involve a disproportionate effort and
states that in this regard, the number of data subjects, the age of the data and any
appropriate safeguards adopted should be taken into consideration.

In determining what may constitute either impossibility or disproportionate effort under
Article 14.5(b), it is relevant that there are no comparable exemptions under Article 13
(where personal data is collected from a data subject). The only difference between an
Article 13 and an Article 14 situation is that in the latter, the personal data is not collected
from the data subject. Two consequences flow from this:

o the exception cannot be routinely relied upon by data controllers who are not
processing personal data for the purposes of archiving in the public interest, for
scientific or historical research purposes or statistical purposes*; and

o it follows that impossibility or disproportionate effort only arise by virtue of
circumstances which do not apply if the personal data is collected from the data
subject. In other words, the impossibility or disproportionate effort must be directly
connected to the fact that the personal data was obtained other than from the data
subject.

The factors referred to above in Recital 62 (number of data subjects, the age of the data and
any appropriate safeqguards adopted) may be indicative of the types of issues that
contribute to a data controller having to use disproportionate effort to notify a data subject
of the relevant Article 14 information.

Example

Historical researchers seeking to trace lineage based on surnames obtain a large
dataset relating to 20,000 data subjects. However, the dataset was collected 5o
years ago, has not been updated since, and does not contain any contact details.
Given the size of the database and more particularly, the age of the data, it would
involve disproportionate effort for the researchers to try to trace the data subjects
individually in order to provide them with Article 14 information.

“ Where personal data is processed for archiving purposes in the public interest, scientific or historical research purposes

or statistical purposes, this must be subject to appropriate safeguards for the rights and freedoms of the data subject as

set out in Article 89.1.
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57

58.

Where a data controller seeks to rely on the exception in Article 14.5(b) on the basis that
provision of the information would involve a disproportionate effort, it should carry out a
balancing exercise to assess the effort involved for the data controller to provide the
information to the data subject against the impact and effects on the data subject if he or
she was not provided with the information. This assessment should be documented by the
data controller in accordance with its accountability obligations. In such a case, Article
14.5(b) specifies that the controller must take appropriate measures to protect the data
subject’s rights and freedoms and legitimate interests, including making the information
publicly available. Furthermore, there may be situations where a data controller is
processing personal data which does not require the identification of a data subject (for
example with pseudonymised data). (In such cases, Article 11.1 may also be relevant as it
states that a data controller shall not be obliged to maintain, acquire or process additional
information in order to identify the data subject for the sole purposes of complying with the
GDPR.)

Serious impairment of objectives

The final situation covered by Article 14.5(b) is where a data controller’s provision of the
information to a data subject under Article 14.1 is likely to make impossible or seriously
impair the achievement of the processing objectives. To rely on this exception, data
controllers must demonstrate that the provision of the information set out in Article 14.1
alone would nullify the objectives of the processing. Notably, reliance on this aspect of
Article 14.5(b) pre-supposes that the data processing satisfies all of the principles set out in
Article 5 and that most importantly, in all of the circumstances, the processing of the
personal data is fair and that it has a legal basis.

Example

Bank A is subject to a mandatory requirement under anti-money laundering
legislation to report suspicious activity relating to accounts held with it to the
relevant financial law enforcement authority. Bank A receives information from
Bank B (in another Member State) that an account holder has instructed it to
transfer money to another account held with Bank A which appears suspicious. Bank
A passes this data concerning its account holder and the suspicious activities to the
relevant financial law enforcement authority. The anti-money laundering legislation
in question makes it a criminal offence for a reporting bank to “tip-off” the account-
holder that they may be subject to regulatory investigations. In this situation, Article
14.5(b) applies because providing the data subject (the account-holder with Bank A)
with Article 14 information on the processing of account-holder’s personal data
received from Bank B would seriously impair the objectives of the legislation, which
includes the prevention of “tip-offs”. However, general information should be
provided to all account-holders with Bank A when an account is opened that their

personal data may be processed for anti-money laundering purposes.
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59.

60.

Obtaining or disclosing is expressly laid down in law

Article 14.5(c) allows for a lifting of the information requirements in Articles 14.1, 14.2 and
14.4 insofar as the obtaining or disclosure of personal data "“is expressly laid down by Union
or Member State law to which the controller is subject”. This exemption is conditional upon
the law in question providing “appropriate measures to protect the data subject’s legitimate
interests”. Such a law must directly address the data controller and the obtaining or
disclosure in question should be mandatory upon the data controller. Accordingly, the data
controller must be able to demonstrate how the law in question applies to them and
requires them to either obtain or disclose the personal data in question. While it is for Union
or Member State law to frame the law such that it provides “appropriate measures to protect
the data subject’s legitimate interests”, the data controller should ensure (and be able to
demonstrate) that its obtaining or disclosure of personal data complies with those
measures. Furthermore, the data controller should make it clear to data subjects that it
obtains or discloses personal data in accordance with the law in question, unless there is a
legal prohibition preventing the data controller from doing so. This is in line with Recital 41
of the GDPR, which states that a legal basis or legislative measures should be clear and
precise, and its application should be foreseeable to persons subject to it, in accordance
with the case law of the Court of Justice of the EU and the European Court of Human Rights.
However Article 14.5(c) will not apply where the data controller is under an obligation to
obtain data directly from a data subject, in which case Article 13 will apply and the only
exemption under the GDPR applicable for providing the data subject with information on
the processing will be that under Article 13.4 (i.e. where and insofar as the data subject
already has the information).

Example

A tax authority is subject to a mandatory requirement under national law to obtain the
details of employees’ salaries from their employers. The personal data is not obtained
from the data subjects and therefore the tax authority is subject to the requirements of
Article 14. However, as the obtaining of the personal data by the tax authority from
employers is expressly laid down by law, the information requirements in Article 14 do
not apply to the tax authority in this instance.

Confidentiality by virtue of a secrecy obligation

Article 14.5(d) provides for an exemption to the information requirement upon data
controllers where the personal data "must remain confidential subject to an obligation of
professional secrecy requlated by Union or Member State law, including a statutory obligation
of secrecy”. Where a data controller seeks to rely on this exemption, it must be able to
demonstrate that it has appropriately identified such an exemption and to show how the
professional secrecy obligation directly addresses the data controller such that it prohibits
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the data controller from providing all of the information set out in Articles 14.1, 14.2 and
14.4 to the data subject.

Example

A medical practitioner (data controller) is under a professional obligation of secrecy in
relation to his patients’ medical information. A patient (in respect of whom the
obligation of professional secrecy applies) provides the medical practitioner with
information about her health relating to a genetic condition, which a number of her
close relatives also have. The patient also provides the medical practitioner with certain
personal data of her relatives (data subjects) who have the same condition. The medical
practitioner is not required to provide those relatives with Article 14 information as the
exemption in Article 14.5(d) applies. If the medical practitioner were to provide the
Article 14 information to the relatives, the obligation of professional secrecy, which he
owes to his patient, would be violated.

Restrictions on data subject rights under Article 23

61.

Article 23 provides for Member States (or the EU) to legislate for further restrictions on the
scope of the data subject rights in relation to transparency and the substantive data subject
rights* where such measures respect the essence of the fundamental rights and freedoms
and are necessary and proportionate to safeguard one or more of the ten objectives set out
in Article 23.1(a) to (j). Where such national measures lessen the general transparency
obligations, which would otherwise apply to data controllers under the GDPR, the data
controller should be able to demonstrate how the national provision applies to them. As set
out in Article 23.2(h), the data controller should inform data subjects that they are relying
on such a national legislative restriction to the transparency obligation unless doing so
would be prejudicial to the purpose of the restriction.

Transparency and data breaches

62.

WP2g has produced separate Guidelines on Data Breaches*® but for the purposes of these
guidelines, a data controller’s obligations in relation to communication of data breaches to
a data subject must take full account of the transparency requirements set out in Article 12.
The communication of a data breach must satisfy the same requirements, detailed above
(in particular for the use of clear and plain language), that apply to any other
communication with a data subject in relation to their rights or in connection with
conveying information under Articles 13 and 14.

5 As set out in Articles 12 to 22 and 34, and in Article 5 insofar as its provisions correspond to the rights and obligations

provided for in Articles 12 to 22.

%® Guidelines on Personal data breach notification under Regulation 2016/679, WP 250
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Schedule
Information that must be provided to a data subject under Article 13 or Article 14

Relevant Relevant
article article
(if personal  (if personal
Required Information Type data data not WP29 Comments on
collected obtained information requirement
directly from the
from data data
subject) subject)
The identity and contact | Article Avrticle This information should allow
details of the controller and, | 13.1(a) 14.1(a) for easy identification of the
where  applicable,  their controller and preferably allow
representative® for  different  forms  of
communications with the data
controller (e.g. phone number,
email, postal address etc.)
Contact details for the data | Article Article See WP2g Guidelines on Data
protection  officer, where | 13.12(b) 14.1(b) Protection Officers®®
applicable
The purposes and legal basis | Article Article In addition to setting out the
for the processing 13.1(c) 14.1(c) purposes of the processing for
which the personal data is
intended, the relevant legal
basis relied upon under Article 6
or Article g must be specified.
Where legitimate interests | Article Avrticle The specific interest in question
(Article 6.1(f)) is the legal basis | 13.1(d) 14.2(b) must be identified for the
for the processing, the benefit of the data subject. As a
legitimate interests pursued matter of best practice, the data
by the data controller or a controller should also provide
third party the data subject with the
information from the balancing
test, which should have been
carried out by the data

“7 As defined by Article 4.17 of the GDPR (and referenced in Recital 80), “representative” means a natural or legal person
established in the EU who is designated by the controller or processor in writing under Article 27 and represents the

controller or processor with regard to their respective obligations under the GDPR. This obligation applies where, in

accordance with Article 3.2, the controller or processor is not established in the EU but processes the personal data of data
subjects who are in the EU, and the processing relates to the offer of goods or services to, or monitoring of the behaviour

of, data subjects in the EU.

“8 Guidelines on Data Protection Officers, WP243 rev.o1, last revised and adopted on 5 April 2017
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controller to allow reliance on
Article 6.1(f) as a lawful basis for
processing, in advance of any
of data
personal data.

collection subjects’

Categories of personal data
concerned

Not required

Article
14.1(d)

This information is required in
an Article 14 scenario because
the personal data has not been
obtained from the data subject
who  therefore lacks an
awareness of which categories
of their personal data the data

controller has obtained.

Recipients*® (or categories of
recipients) of the personal
data

Article
13.1(e)

Article
14.1(e)

The term “recipient” is defined
in Article 4.9 such that a
recipient does not have to be a
third party. Therefore, data
controllers, joint controllers and
processors to whom data is
transferred or disclosed are
covered by the term “recipient”
and information on such
recipients should be provided in
addition to information on third
party recipients.

In accordance with the principle
of fairness, the default position
is that a data controller should
provide information on the
actual (named) recipients of the
personal data. Where a data
controller opts only to provide
the categories of recipients, the
data controller must be able to
demonstrate why it is fair for it
to take this approach. In such
circumstances, the information
on the categories of recipients
should be as specific as possible
by indicating the type of
recipient (i.e. by reference to
the activities it carries out), the

“9 As defined by Article 4.9 of the GDPR and referenced in Recital 31
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industry, sector and sub-sector

and the location of the

recipients.
Details of transfers to third | Article Avrticle The relevant GDPR article
countries, the fact of same | 13.1(f) 14.1(f) permitting the transfer and the
and the details of the relevant corresponding mechanism (e.g.
safequards®® (including the adequacy decision under Article
existence or absence of a 45 | binding corporate rules
Commission adequacy under Article 47/ standard data
decision®) and the means to protection clauses under Article
obtain a copy of them or 46.2/ derogations and
where they have been made safeguards under Article 49 etc.)
available should be specified. Where
possible, a link to the
mechanism used or information
on where and how the relevant
document may be accessed or
obtained should also be
provided. In accordance with
the principle of fairness, the
information should explicitly
mention all third countries to
which the data will be
transferred.
The storage period (or if not | Article Article This is linked to the data
possible, criteria used to | 13.2(a) 14.2(Q) minimisation requirement in
determine that period) Article 5.1(c) and storage

limitation requirement in Article
5.1(e).

The storage period (or criteria to
determine it) may be dictated
by factors such as statutory
requirements or industry
should be

phrased in a way that allows the

guidelines  but

data subject to assess, on the
basis of his or her own situation,
what the retention period will
be for specific data/ purposes. It
is not sufficient for the data
controller to generically state

% As set out in Article 46.2 and 46.3
>*In accordance with Article 45
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that personal data will be kept
as long as necessary for the
of the
processing. Where relevant, the

legitimate purposes
different storage periods should
different
categories of personal data
different  processing

including

be stipulated for

and/or
purposes, where

appropriate, archiving periods.

The rights of the data subject
to:

® access;

e rectification;

e erasure;

e restriction on processing;

e objection to processing
and

e portability.

Article
13.2(b)

Article
14.2(C)

This information should include
a summary of what the right
involves and how the data
subject can take steps to
exercise it.

In particular, the right to object
to processing must be explicitly
brought to the data subject’s
attention at the latest at the
time of first communication
with the data subject and must
be presented clearly and
separately from any other
information®*.

In relation to the right to
portability, see WP2g9
Guidelines on the right to data

portability*.

Where processing is based on
consent (or explicit consent),
the right to withdraw consent
atany time

Article
13.2(c)

Article
14.2(d)

This information should include
how consent may be withdrawn,
taking into account that it
should be as easy for a data
subject to withdraw consent as

to give it>.

The right to lodge a complaint
with a supervisory authority

Article
13.2(d)

Article
14.2(e)

This information should explain
that, in accordance with Article
77, @ data subject has the right
to lodge a complaint with a
supervisory authority, in

particular in the Member State

5% Article 21.4 and Recital 70 (which applies in the case of direct marketing)

>3 Guidelines on the right to data portability, WP 242 rev.o1, last revised and adopted on 5 April 2017

> Article 7.3
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of his or her habitual residence,
place of work or of an alleged
infringement of the GDPR.

Whether there is a statutory
or contractual requirement to
provide the information or
whether it is necessary to
enter into a contract or
whether there is an obligation
to provide the information
the possible

consequences of failure.

and

Article
13.2(e)

Not required

For example in an employment
context, it may be a contractual
requirement to provide certain
information to a current or
prospective employer.

Online forms should

which  fields
“required”, which are not, and

clearly
identify are
what will be the consequences
of not filling in the required
fields.

profiling and, if applicable,
meaningful information about
the the
significance and envisaged

logic used and
such

data

consequences of

processing for the

subject

The source from which the | Notrequired | Article Information should include: the
personal data originate, and if 14.2(f) nature of the sources (i.e.
applicable, whether it came publicly/ privately held sources;
from a publicly accessible the types of organisation/
source industry/ sector; and where the
information was held (EU or
non-EU) etc.). The specific
source of the data should be
provided unless it is not possible
to do so — see further guidance
at paragraph 53.
The existence of automated | Article Article See WP2g9 Guidelines on
decision-making including | 13.2(f) 14.2(Q) automated individual decision

making and Profiling>.

> Guidelines on Automated individual decision-making and Profiling for the purposes of Regulation 2016/679, WP 251
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